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YT1BEpxKIcH

Pemennem Komurera ¢punancoBoro Hajuzopa
HentpansHoro banka Poccuiickont @enepannu
(banka Poccun)

(ITporoxon N KOHII-24 ot 9 aBrycra 2018 r.)

CornacoBaH

Komurerom o crangapram no AeATeIbHOCTU
CTPaxoBbIX Opranusanuii npu banke Poccun
(ITpotokon N 5 ot 27 urons 2018 r.)

BA30BbIA CTAHOAPT
3ALNUTBLI NMPAB U UHTEPECOB ®PU3UYECKUX U OPUONYECKUX JTUL -
MONYYATEJIEA ®UHAHCOBBIX YCIYI, OKA3bIBAEMbIX YIIEHAMMU
CAMOPETIYJIUPYEMbIX OPITAHU3ALMWA, OB BEOUHAIOLLINX
CTPAXOBbIE OPTAHU3ALIUU

Hactosmuii 6a30Bblil CTaHAAPT 3aIIMTHI MPaB U WHTEPECOB (U3MUECKUX M IOPUINYECKUX JUI] -
nojryyareneid (UHAHCOBBIX YCIYT, OKa3bIBAEMbIX WICHAMH CaMOPETYJIHPYEMbIX OpraHH3alui,
O00BEIMHSIONIUX CTpaxoBble opranuzanuu (manee - Ctannapr), pa3paboTaH HA OCHOBaHUM cTareid 4 u 5
®enepanpHoro 3akoHa oT 13 utonsa 2015 roga N 223-®3 "O caMmoperynupyeMbIX opranusanusx B chepe
(hMHAHCOBOTO PBIHKA'", B COOTBETCTBUHM ¢ TpeOoBaHusAMHU Ykazanus LlentpanpHoro banka Poccuiickoi
@enepau ot 12 wumrons 2017 roma N 4467-Y "O nepeune oO0sA3aTeNbHBIX s pa3padOTKU
CaMOpEryJIMpyeMbIMH OpraHu3zanusMu B chepe (UHAHCOBOTO phIHKA, OOBEAUHSIOUIMMH CTPaxOBbIC
OpraHM3allM, CTPAXOBbIX OPOKEPOB, 0a30BBIX CTAaHAAPTOB U TPEOOBAHUAX K MX COAECPKAHHIO, & TAKXKE O
nepeyHe onepanuil (CoaepKaHuu BUIOB JEATEIBHOCTH) CTPaXOBBIX OPraHU3aIUi, CTPAXOBBIX OpPOKEpOB
Ha (PMHAHCOBOM pbIHKE, MOJUIeXKAIINX CTaHIapTU3aluu'.

HacTosmmii crannapt ompenensieT OCHOBHBbIE MPHHIMIBI B 00JaCTH 3aIUTHI MpPaB U UHTEPECOB
noyrydaTesie ()MHAHCOBBIX YCIIYT M YCTaHaBIMBAaeT TPeOOBaHMs, KOTOPHIMU CTPAaXOBBIE OpPraHU3AINU
JIOJKHBI PYKOBOJICTBOBATHCS B IPOLIECCE OCYLIECTBICHUS CTPAXOBOM AEATEIBHOCTH.

1. O6wWwme nonoxeHus

1.1. NMpeameT perynupoBaHus n ccpepa npumeHeHusa CtaHpgapra
1.1.1. CtanaapT NpuHSAT B LEAX:

1) obecnieueHUs COGJ’IIOI[CHI/I}I W 3alllMTHI IpaB U 3aKOHHBIX UHTCPECOB HOHy‘l&TCHCﬁ (bI/IHaHCOBBIX
YCIIyT, OKa3bIBAEMBIX CTPaxXOBbIMH OPraHU3aluAaAMM,

2) mpenymnpexaeHus HeloOpOCOBECTHBIX TNPAKTHK B3aWMOJIEHCTBHS CTPaXOBBIX OpraHU3alMi c
MoJIyyaTessiMi (PUHAHCOBBIX YCIYT;

3) moBeIIeHHE MH(POPMALMOHHOM OTKPBITOCTH CTpaxoBoro pbiHka B Poccuiickoit ®@enepanuu, a
TaKkK€ TMOBBIIIEHUS YpPOBHS (UHAHCOBOM TI'PAaMOTHOCTH M HMH(POPMUPOBAHHOCTU TOJIydaTesel
(MHAHCOBBIX YCIIYT O IEATEIBHOCTH CTPAXOBBIX OPraHU3aLUI U O coJiepKaHUU (PUHAHCOBON YCITYTH;
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4) IIOBBIIICHHUA Ka4€CTBa (1)I/IHaHCOBBIX YCIYyT, OKa3bIBA€EMBIX CTPAXOBBIMH OpraHU3allusAMU.

1.1.2. Crangapt o0s3aTesieH K MPUMEHEHHIO BCEMU CTPAaXOBBIMU OPTaHU3ALUSIMHI BHE 3aBUCHMOCTHU
OT UX YIEHCTBAa B CaMOpPEryJIHpyeMOW OpraHu3zanuu B cdepe (PUHAHCOBOIO PHIHKA, OOBEIUHSIONINX
CTpaxoBble OpraHM3alMM (Jajiee - caMOperyjlupyeMas OpraHu3alus), M JEHCTBYeT B YacTH, HE
MPOTUBOpEUalIel 3aKOHOaTeNbCTBY Poccuiickoit denepanuu 1 HOpMaTUBHBIM akTaM banka Poccuu.

1.2. OCHOBHbIe NOHATUA, UCcnoNb3yeMble B CTaHaapTe
Hns neneit Ctangapta UCMIONBb3YIOTCS CASAYIOIINE OCHOBHBIE MOHSTHS:

1) crtpaxoBble ycnyru - (UHAHCOBBIE YCIYTHM CTPAaXOBBIX OpraHu3aluil IO 3aKIIYEHHUIO,
M3MEHEHUI0, PACTOPKEHHUIO U UCTIOTHEHHUIO JOTOBOPOB CTPAXOBAHUSI.

2) monyyaTeNb CTPaXOBBIX YCAYT - (PU3NYECKOE JIUIIO0, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KAYECTBE
WHJUBUIYAIBHOTO TPEANPUHUMATENS, WIM OPUIAYECKOE JIUI0, OOpaThBIIEeCS B CTPAXOBYIO
OpraHM3alMI0 ¢ HAMEPEHUEM 3aKIIOYHUTh JOTOBOP CTpaxoBaHUs (MOTEHIUAIBHBIN MOJIydaTenb), a TAKKe
CTpaxoBaTejb, 3aCTPaXOBaHHOE JMIO0 U (WJIM) BBIFOAONPHOOpPETATENh IO 3aKIOYEHHOMY JO0rOBOPY
CTpaxOBaHUS;

3) ounmanbHeIA cauT - cauT CTPaxoBOH OpraHu3anuu B
MH(OPMALIMOHHO-TEJIEKOMMYHHUKAITMOHHON  cetu  "HuTepHer", comepxammii  uHbOpManuo 0
NeSITEIbBHOCTH CTPaXxOBOM OpraHu3alyy, yKa3aHHbld B EQMHOM rocyaapCTBEHHOM peecTpe CyObEKTOB
CTpPaxoBOro fena.

[IpaBa Ha MOMEHHOE MM OUIIMATILHOTO CaiiTa JOJKHO MPUHAIUICKATh CTPAXOBOW OpraHU3alUKA U
OBITh 3aperuCTPUPOBAHO B poccuiickor nomeHHoi 3oHe (".ru", ".pd" u ".su"). OTHOCHUTENBHO MpaB Ha
JIOMEHHOE UMl IOIYCKAIOTCsl CAEAYIOIINE UCKITFOUEHUS:

- JIOMEHHO€ HMMs MOXET IPUHAJIe)KAaTh WHOW OpPraHM3alUy, BXOIAUICH B OQHY TPYIILY JIMIl CO
cTpaxoBoi opranuzanuenn. [Ipu 3Tom ToMeHHOE UMsI HE MOKET IPUHAIEKATh GU3NUECKOMY JIUILY;

- CTPaxoBble OpraHU3alNH, SBJIAIONINECS JOUYSPHUMH OOLIECTBAMHU MO OTHOIIEHUIO K HHOCTPAHHBIM
MHBECTOpaM (OCHOBHBIM OpraHM3alisM), MOTYT HCIIOJIb30BaThb JOMEHHOE WMsl, IpHHAJIeKaIIee
OCHOBHOW OpraHM3alid, B TOM YHCIE JOMEHHOE HMMsS CaMOM OCHOBHOW opraHusanuu. llpu stom
JIOMEHHOE MMSI OCHOBHOI OpraHu3alii MOKeT OBbITh 3aperucTpUpOBaHO B HHOM, 4eM poccuiickasd,
JIOMEHHOM 30HE;

- ¢unman WHOCTPAHHOM CTPaXxOBOW OpTraHHW3allMd MOXET WCIOIb30BaTh JIOMEHHOE WM,
MPUHAJICKAILEE TAKOM MHOCTPAHHOW CTPAaxOBOW OPraHU3alMd, B TOM YHUCJIE JOMEHHOE HUMS CaMOu
WHOCTPAHHOM CTpaxoBOW opraHu3zanuu. [Ipu 3Tom JOMEHHOE UMSI MTHOCTPAHHOW CTPAaXOBOW OpraHU3alvuu
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOMU, YEM POCCUICKasI, JOMEHHOM 30HE;

4) nuuyHbBld KaOMHET - MH(POPMAIMOHHBIM pecypc, KOTOpbI pa3MelleH Ha O(UIMaIbHOM caiiTe
CTPaxOBOM OpraHM3allM, IO3BOJISIIOIIMN IOJIy4aTeNl0 CTPAaXOBbIX YCIYT B3aUMOJEHCTBOBATh CO
CTpPaxoBOM OpraHU3alHEN;

5) MOOUITEHOE MPUIIOKEHHUE - MMPOTPAMMHOE O0OecrieueHre JUIsi MOOMIIBHBIX U (MJIH) MOPTATUBHBIX
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yCTpOMCTB, obOecneunBaroniee UHGOPMALMOHHO-TEXHOJIOTMYECKOE  B3aUMOJCHCTBHE  IOIydaTess
CTPaxoOBBIX YCIYT U CTPAXOBOW OpPraHU3ALUU;

6) oduc - crneuuanbHO 000pPYIOBAaHHOE MOMELIEHUE, B KOTOPOM OCYIIECTBIISETCS 3aKJIIOUYEHUE U
(w1m) pacTopKEeHUE AOrOBOpa CTpaxoBaHUs, U (UJIK) IPUEM JOKYMEHTOB JUJIi PACCMOTPEHHUS BOIpOca O
MIPU3HAHUM COOBITUSI CTPAXOBBIM CllydaeM, U (W) IPUEM 3asiBICHUN U APYTruX oOpalleHuii moisydarenei
CTPAaXOBBIX YCIYT M MHBIX JIUII, OOPAIAOIIUXCS B CTPAXOBYIO OpraHU3aIlHIo;

7) oOpamienne (>kayoOa) - HampaBlieHHas B CTPAXOBYI0 OPTaHHM3AIMIO IMOJIY4YaTEIeM CTPaXOBBIX
YCIIyT B MUCbMEHHOU (popme Ha OyMaKHOM HOCUTEJE WM B BUJE IEKTPOHHOTO JOKYMEHTa Mpochba o
BOCCTAQHOBJICHMH WJIM 3alllUT¢ HApYIICHHBIX TpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB, CBS3aHHBIX C
JeSTeIbHOCTHIO CTPAXOBOM OpPraHU3aluy MO0 OKAa3aHUIO CTPAXOBBIX YCIYT.

2. I'IpaBMna npeaocTaBrieHUA I/IH(*)OpMaLWIVI nony4yaTtenio CTpaxoBbiX ycnyr

21. MuHuMmanbHbIN 0O0BbEM nNpenocTaBNAeMON CTPaAaxOBOWM  opraHusauueun
nHdopmaummu

2.1.1. B oducax cTpaxoBBIX OpraHU3aIMii, Ha OPUIMANBHBIX CaiTaX CTPaxXOBBIX OpPraHU3AIUMA, IPH
MOMOIIM MOOWJIBHOTO TPHJIOXKEHUS (NPU HAIMYUHM) CTpaxoBas oOpraHu3aunusi o0s3aHa pa3MelaTh
CJIeIYIONIYI0 HH(OpMAIHIO:

1) o MOIHOM W COKpAallleHHOM HAMMEHOBAaHUHM CTPAaxOBOW opraHu3auuu (Ipd HaTU4uu), 00
HCII0JIb3YEMOM CTPAaxXOBOM opraHu3anueil 3Hake o0CIyKMBaHUs (IIpU HAJIMYKMK), O HOMEPE U J1aTe BbIJa4uU
JUIEH3UU Ha MPaBO OCYLIECTBJICHUS CTPAXOBOM IEATENBHOCTH; O UJICHCTBE B CAMOPETYIHUPYEMOM
opraHuzanuu (BKiIr0Yas WHGOPMAIMIO O JaTe MpUeMa B YJE€Hbl CaMOPETYIMPYEMON OpraHu3aiuu), o0
UCKJIIOYEHUH M3 CaMOpEryJupyeMOM opraHuzaiuu (BKIO4as MH(GOpMAIMIO O JaTe WCKIIOYEHHUS W3
caMOperyJIMpyeMou opranu3anuu), 1 Tekct CtanmapTa;

2) 00 axpece MecTa HaxOXJEHHUS CTPaXxOBOM opraHu3alMu U ee O(pHCOB C YKa3aHHEM HX
Ha3HAYeHUs, O KOHTAKTHOM TenedoHe, MO KOTOPOMY OCYIIECTBISETCS CBSI3b CO CTPaxoBOM
opraHusanuei, oo agpece opUIMATBLHOIO CalTa;

3) o dbaMuIuAX, UIMEHAX W OTYECTBAX YJICHOB COBETA JUPEKTOPOB (HAOIIOMATETHHOTO COBETA), O
TUIAaX, 3aHUMAIOMIMX JOJDKHOCTh €IMHOJMYHOTO HCHOJHUTENBHOTO opraHa (WieHaX KOJUIErHaJbHOTO
WCTIOJTHUTEIBHOTO OpTaHa), O JIMIAX, 3aHUMAIOIINX TOJDKHOCTD TJIABHOTO OyXranTepa;

4) o cTpaxoBoil rpymIe, B COCTaB KOTOPOH BXOTUT CTpaxoBasi OpraHu3aus (Ipy HaTuIKn);
5) o0 mepeyHe OCYIIECTBISIEMBIX CTPAXOBOW OpraHU3aIiell BUJIOB CTPaXOBaHMUSI;

6) o0 opraHe, OCYIIECTBJSIOIIEM IOJHOMOYHMS TO KOHTPOJI M HAA30py 3a CTPaxoBOH
JeSITeNIbHOCTBIO CTPAaXOBbIX OpraHU3alyil (C yKa3aHUEM CChUIKM Ha CalT WM OQUIMATILHBINA ajpec);

7) o cnocobax W aapecax A HalpaBlIeHHs OOpallleHUil MoiydaTenell CTpaxoBBIX YCIyr B
CTPaxOBYI0 OpPraHM3allMi0, B OPraHbl, OCYILECTBIIAIOLIME IOJTHOMOYMS 10 KOHTPOJK U HaA30py 3a
JESATEIBHOCTBIO CTPAaXOBBIX OPraHMU3AlMNA, B CaMOPEryJIUPYEMYIO OpraHM3allio, a TakXe B OpraH
J0Cy1e0HOT0 PacCCMOTPEHUS CIIOPOB (TIPU HAIUYUH);
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8) 0 crocobax 3aIUThI MIPaB MOIyYaTeNIel CTPAXOBBIX YCIYT, BKIItOYas MHPOPMALUIO O HATUYUU
BO3MOYKHOCTH M CIIOCO0aX JTOCYA€OHOTO yperyJaupoBaHUs CIIOpa, B TOM YHCIIE O MPOLEAYPEe MEAHALUU
(pu ee HaTUYKK);

9) unyro uHpOpMAIHIO, pa3MENIeHHEe KOTOPOH MPEeIyCMOTPEHO 3aKOHOIATEIbCTBOM Poccuiickoi
®denepanuu, ¢ y4eTOM TpeOOBaHHM K MECTY €€ pa3MEIICHHUS.

2.1.2. CtpaxoBas opranusaius MpeJoCTaBIsIeT MOIYyYaTeI0 CTPAXOBBIX YCIYT MPHU 3aKIOUYEHUU C
HUM JIOTOBOPA CTPAXOBAHHS CIICIYIONTYI0 HHPOPMAIIUIO:

1) 00 ycnoBusAX, HA KOTOPBIX MOXKET OBITh 3aKJIFOUEH J0TOBOP CTPaXOBaHMS, BKIIIOYAIOIINX: OOBEKT
CTpaxOBaHMs, CTPAxXOBbIE PHUCKH, pa3Mep CTPAaXOBOM NIpPEeMHUM, a TakkKe IOpPsJA0K OCYLIECTBICHUS
CTPaxOBOM BBIIUIaThl (CTPAXOBOTO BO3MEILEHHUS), B TOM 4YHUCIE IE€PEYEHb JTOKYMEHTOB, KOTOpbIE
HE00XO/JMMO TMPEJICTaBUTh BMECTE€ C 3asBIEHUEM O HACTYIUICHMH COOBITUS, MMEIOLIEr0 NpU3HAKU
CTPaxoBOro Clly4asi;

2) o0 oOcrosTenbCTBaX, BIMSIONIMX Ha pa3Mep CTPAXOBOW MpPEeMUH, O CHOco0ax M CpOKax
(mepuoIMYHOCTH) YIUIaThl CTPAXOBOW MPEMUHU, MOCIEICTBUSAX HEYIUIAThl, YIIJIAThl HE B IIOJIHOM pa3Mepe
WJIM HECBOEBPEMEHHOH YIIJIaThl CTPAXOBOM MPeMHUH (CTPaXxOBbIX B3HOCOB);

3) 0 mpUMEHSeMBIX CTPaxXOBOW OpraHM3anueil (paHIu3ax U UCKIIOYCHUAX U3 MEPEYHS CTPAXOBBIX
COOBITHH, a Takke O NEHCTBUAX MOJIydaTess CTPAXOBBIX YCIYT, COBEPIIEHHE KOTOPBIX MOXKET MOBJIEYb
OTKa3 CTPaxOBOM OPraHMU3ALMH B CTPAXOBOU BBIIUIATE WIIM COKPAILLEHUE €€ Pa3MeEpa;

4) 0 HaIMYUU JTOTIOJIHUTEIbHBIX YCIOBUHM JUIS 3aKIIIOYEHHUS IOTOBOPA CTPaXOBaHMs, B TOM YUCIIE O
HEOO0XOAMMOCTU IPOBEAEHUS 00CIIEA0BaHM MOIydaTells CTPAXOBbIX YCIYyr MPHU 3aKIOYEHUU J0roBopa
CTPAaXxOBaHUs UM OCMOTPA UMYILIECTBA, MOAJIEXKAIIETO CTPAXOBAHUIO, 4 TAKXKE O IMEPEYHE TOKYMEHTOB U
nH(popMaLuy, HEOOXOAUMBIX ISl 3aKIF0UYEHUS JOTOBOpa CTPaXOBaHUs;

5) o pa3mepe (IpUMEpPHOM pacueTe) CTPaxOBOM NpeMHM Ha OCHOBAaHMM IPEJICTABICHHOTO
IIOJIy4aTeJIeM CTPAXOBBIX YCIYTr 3asBICHHMS O 3aK/IIOYEHUHU JIOTOBOPA CTPAXOBAHMS C YBEIOMIICHHEM
[IOJIy4aTells CTPaXxOBBIX YCIYI O BO3MOKHOM M3MEHEHUU pa3Mepa CTPaxOoBOM IIPEMUU, CTPAXOBOM CyMMBI
WJIY MHBIX YCIIOBUM CTPaXOBAHMS 10 PE3YNIbTaTaM OLIEHKH CTPAXOBOT'O PUCKA;

6) 0 cpoke, B TeUu€HHE KOTOPOIO B COOTBETCTBHUU C YCIOBUSIMH JIOTOBOpa CTPAXOBAHUS KHU3HH,
IIPEJyCMaTPUBAIOIIErO JOKUTHE 3aCTPAXOBAHHOIO JIMLA J0 ONPEAEICHHOTO BO3pacTa WIM CpPOKa MO0
HACTYIJIEHHE WHOTO COOBITHS, HE MOXET ObITh OCYIIECTBJIEH BO3BPAT CTPAXOBATEII0 BBIKYMHOH CYyMMBbI
10 TAKOMY JIOTOBOPY CTpaxoBaHUs (IIpH HAJMYUU TAKOTO CPOKa), a TAK)KE O pa3Mepax BBIKYITHOW CYMMBI,
MOJJIEXKAIIEH BO3BPATy B 3aBUCUMOCTH OT CPOKa JEHCTBUs TAKOTO JAOrOBOpA U MEPUOMAA, B KOTOPOM OH
MIPEKPAIICH;

7) 0 HAJIMYHUU YCIIOBUSA BO3BpATa CTPAXOBATCIIHO ynnaquHoﬁ CTanOBOﬁ IMpeMHU B CIIy4ac OTKasa
CTpaxoBaT<iisd OT JOroBopa CTpaxoBaHHA B TCUCHUC OIMPCACIICHHOI0 CpoOKa CO JHA €ro 3aKJIFOUYCHUA U O
€ro OTCYTCTBHU B COOTBECTCTBHUHU C HCﬁCTBYIOMHM 3aKOHOJAaTCIILCTBOM,

8) 0 cpokax pacCMOTpEeHHUs OOpaIIeHUN TMOTy4YaTeNIe CTPAXOBBIX YCIYT OTHOCUTEIHHO CTPaXOBOU
BBITUIATHI, & TaKXKe O CIOy4yasX MPOJUICHUS TAaKUX CPOKOB B CBSA3M C HEOOXOAMMOCTBIO TOTYYCHHUS
nH(pOpMalUd OT KOMIIETEHTHBIX OpraHOB U (WJIM) CTOPOHHHMX OpraHU3aluil, HEMoCpeCTBEHHO
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CBSI3aHHOM C BO3MOKHOCTBIO HPUHATHS CTPaxOBOM OpraHu3alyeld peleHus O MPU3HAHUU COOBITHS
CTPAXOBBIM CIIy4aeM WIH O pa3Mepe CTPaxOBOM BBIILIATHI;

9) o mpuHnMNax pacyera yuiep0a, NPUUYMHEHHOTO 3aCTPAXOBAaHHOMY HMYILECTBY B ClIydae €ro
MOBPEXKJICHUS, @ TaKXKe O MOPSAKE pacyeTa M3HOCA 3aCTPAXOBAaHHOTO MMYIIECTBA B Clydyae HAJIM4YUS B
JIOTOBOPE  CTPaxOBaHUSl YCJIOBHUS OCYHIECTBJIICHHS CTPaxOBOM BBIIIATBI C Y4YETOM HM3HOCA
3aCTPaxOBaHHOI'O UMYILECTBA;

10) o mopsiake pacyera Hajora, KOTOPbIA OyIeT yaepikaH CTpaxOBOW OpraHu3allueil Mpu pacdere
CTPaxOBOM BBIIUIATHI (BHITLJIATHI BBHIKYITHONM CYMMBbI) U BO3BPAaT€ CTPAXOBOM MPEMHUH WJIM €€ YacTH IpHU
JIOCPOYHOM TMPEKpallleHUU J0roBOpa CTpaxoBaHMs (Ui BUIOB JIOTOBOPOB CTPAaXOBAaHUSA, K KOTOPBHIM
MOJIOKEHUSMH HaJIOTOBOr'0 3aKOHO1aTesibeTBa Poccuiickoil deepauny yCTaHOBJIEHBI COOTBETCTBYIOIINE
TpeOoBaHus1) B Clydasix, KOT/Ia CTPaxoBasi OpraHu3alus SBIISETCS HAIOTOBBIM areHTOM;

11) o mpaBe moJiy4aresisi CTPaXxOBBIX YCIYT 3alPOCUTh MH(OPMAIIUIO O pa3Mepe BO3HATrpaXkIACHHUS,
BBHITUIAYMBAEMOT0 CTPAXOBOMY areHTy WU CTPAXOBOMY OpOKepy.

2.1.3. CrpaxoBasi opraHu3alus IpU 3aKJIIOYEHUU JIOTOBOPAa CTPAaXOBaHUS >KU3HU C YCIOBHEM
y4acTHsl CTpaxoBaTelsl UM MHOTO JIMIA, B MOJIb3y KOTOPOTO 3aKIIOYEH JOTOBOP CTPaxOBaHUs >KU3HH, B
WHBECTULIMOHHOM JIOXOJIE CTPaXOBOW OPraHU3aIlMH OT y4acTusi B 00BEKTaX WHBECTUPOBAHUS, YKa3aHHBIX
B JIOTOBOpPE CTpaxoBaHMs (Jajee - MHBECTULIMOHHOE CTPAaXOBaHWE >KWU3HM) JOMOJHUTEIBHO K
nHpopmanuy, ykazaHHod B myHkTe 2.1.2 CrammapTa, IpeaoCTaBIsSeT IMOJIYYaTeII0 CTPaXOBBIX YCIIYT
CIIEYIOLYI0 HHPOPMAITUIO:

1) o puckax, CBA3aHHBIX C 3aKJIFOUEHUEM TaKOTO JIOTOBOPA;

2) 00 OTCYTCTBUH T'apaHTUPOBAHUS ITOJYUCHUA JOXOJa IO TaAKOMY JOTOBOPY, a TAKKE O TOM, YTO
AOXOAHOCTH 10 OTACIIBHBIM JOroBOpaM HE ONPCACIACTCA NJOXOJHOCTBIO TaKUX JOIrOBOPOB, OCHOBaHHOU
Ha IMoKa3aTejdgX JOXOAHOCTH B IIPOLIJIOM;

3) o mopsiake pacuera BBIKYITHOM CYMMBI C YKa3aHMEM pa3Mepa BBIKYMHOW CyMMBI, MOjJIexalen
BO3BPATy B 3aBUCUMOCTH OT CPOKa JEHCTBUSA TaKOr'0 1OrOBOpa U MEPUOA, B KOTOPOM OH IIPEKPAILEH;

4) 0 mopsiIKE HAYMCIICHUS] MHBECTUIIMOHHOTO J10X0/1a, B TOM 4Huciie 00 00beKTaX MHBECTUPOBAHUS
JIEHEKHBIX CPE/ICTB;

5) 0 cpoke, B T€UEHHE KOTOPOTO B COOTBETCTBHH C YCIOBUSMH TaKOTO JIOTOBOpA HE MOXET OBITH
OCYUIIECTBJIEH BO3BpAT CTPAaxOBATENI BBIKYIMHOM CyMMBbI 0 TakKOMYy JOTOBOPY CTPaxOBaHMS IpHU
JIOCPOYHOM PACTOPKEHUHU JOTOBOPA 110 WHUIIMATHBE MOJTy4YaTeNsl CTPAXOBbIX YCIIYT.

2.2. MpuHUUnbI NpegocTaBneHus UHopMaLmUmu nony4vaTensiMm CTPaxoBbIX yCnyr

WNudopmanus, mojuiexaniasi pacKpbITHIO CTPaXxOBOM OpraHu3anueil, JOBOJIUTCS 10 Mojydarernen
CTPaxoOBbIX YCIIYT B COOTBETCTBUU CO CIEAYIOIIMMH MPUHIUIAMHU:

1) Ha paBHBIX MIpaBax U B PaBHOM 00BbEME JJIS BCEX IMoiydaresaed ¥ MOTeHIMATbHBIX ModyJaTenen
CTPAaXOBBIX YCIIYT;
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2) ©06e3 3aTpaT WM COBEpLUCHMS JONOJHUTENbHBIX JEHCTBHUN, HE IpelyCMOTPEHHBIX
3aKoHoarenscTBOM Pocculickoit denepanuu, CO CTOPOHBI MOJydaTeIed CTPAXOBBIX YCIIYT;

3) Ha pPYCCKOM SI3bIKE, U JIOMOJHUTENIbHO, IO YCMOTPEHHMIO CTPaxOBOW OpraHu3aliu, Ha
rOCy/IapCTBEHHBIX S3BIKAX PECHyONHK, BXOASIIUX B cocTtaB Poccuiickoii denepanuu, M (WIH) POJHBIX
si3pIkax Hapo 0B Poccuiickoit denepannu;

4) B nmoctynHO# (opme, oOecrieynBaroOIIeil pa3bsCHEHUE CHEIHMAIbHBIX TEPMUHOB (B CiIydae UX
Hamuuusi). [lpy 3TOM He JomyckaeTcs HMCKaXEHHEe CMbIcaa HH(OpMaluy, TNPHBOAAIIEE K
JBYCMBICIICHHOCTH HJIM MUHBIM 00Pa3oM JIOMyCKarollee HeOIHO3HAYHOE TOJIKOBAHUE CBOMCTB CTPaXOBBIX

yeayr;

5) axkTyanbHOCTH MHGOpPMAIMK HA JIATy MPEIOCTaBICHUS B COOTBETCTBUM C OOCTOSATEIHCTBAMH,
3asBJICHHBIMU I10JIy4YaTeJIEM CTPAXOBbIX YCIYT U BIUSIOIIKMMU Ha YCIOBUS JOTOBOPA CTPAXOBAHMUS;

6) B ciiydae mpeaocTaBieHus HHGOpMAIMK Ha OYMa)KHOM HOCHTEIIE C MCIOJIb30BaHUEM XOPOIIO
guTaeMoro mpudTa u B coorBercTBUU ¢ CaHUTApHBIMU MpaBHJIaMu M HOopMaTuBamu "l WrueHuveckue
TpeOOBaHUs K M3AAHUSAM KHIKHBIM 1iisi B3pocibix. CanlluH 1.2.1253-03", yrBepkaeHHbIMH | TaBHBIM
rocyJapcTBEHHbIM caHUTapHbIM BpauoM Poccuiickoit denepanuu 30 mapta 2003 roga.

2.3. lMopsapok npepocTtaBneHUss CTPaxoBOW  opraHuM3saumen uHcpopmaummn
nosny4yaTtensm cTpaxoBbIX YCIyr

2.3.1. CrpaxoBasi OpraHu3anus 10 3aKJIIOYEHHs JOrOBOpa CTpPaxOBaHUS 00s3aHA IMPEIOCTABUTH
nH(pOpMaLHI0 B COOTBETCTBUU ¢ IyHKTOM 2.1.1 CraHmapra moOomy oOpaTHBIIEMYCs 3a HeW Juiyy 0e3
HCKJIIOUECHUM.

2.3.2. Wndopmarus, ykazanmHas B myHktax 2.1.2 wm 2.1.3 Crangapra, NOpeaoCTaBIsICTCs
MIOTEHLIMAJIbHOMY IOJIY4aTelI0 CTPAXOBBIX YCIYT JUIsl O3HAKOMJIEHHSI IIPU 3aKJIIOYEHUM C HUM JI0rOBOpa
CTpaxoBaHHUs (IIpU 0OpaIIeHNH ¢ HAMEPEHUEM 3aKIIOUUTh JIOTOBOP CTPAXOBAHHUS).

.3.3. Mudopmanus, ykazanHas B nyHkre 2.1 Crangapra, JOBOJUTCS O IOJy4YaTess CTPAaXOBbIX
233. 1 , 2.1 C ,

yCIyr B YCTHOM, OyMaXHOM WM DJJEKTPOHHOW (opmMe, B TOM HUHCIE MOCPEICTBOM
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT".

[Ipu sTOM pa3MmemieHHe YyKa3aHHOW UWHGOpMalMUM Ha OQPUIMAIBHOM CalWTe HE HCKIOYaeT
IIPEOCTaBIICHHUE MOJIyYaTeI0 CTPAXOBBIX YCIIYT yKa3aHHON MH(OpMAIMH [0 €ro 3anpocy B yA0OHOH A
Hero ¢opMe IpU JUYHOM B3aUMOJICHCTBUU C NMPEACTABUTEIEM CTPaXOBOM OpPraHM3allvy WU TPETHUM
JIMLIOM, IEUCTBYIOIKUM OT UMEHH CTPaXOBOW OpraHu3aluu.

2.3.4. Ilpu mpenocTaBiieHUH UH(OPMALIMK JTOJKHBI YYUTHIBATHCS MHIMBUYyaIbHbIE OCOOEHHOCTU
MoJTy4aTessl CTPAaXxOBbIX YCIYr, B TOM YHCIIE HaJU4ue HapyIIEHUH 3peHHs, clyxa U (M) pedd, €Ciu
CTpaxoBasi OpraHu3anys Obula YBEJOMIIEHA O TAKUX OCOOEHHOCTSIX.

2.3.5. CtpaxoBas opraHu3amys 1o 3arpocy cTpaxoBaTre’si, HO3BOJSAIOIIEMY HOATBEPAUTH GakT ero
MOJIy4YEHHUsI CTPaxoOBOI OpraHu3alueil, IpeoCcTaBIseT eMy KOIMHU JIOrOBOpa CTpaxoBaHUs (CTPaxoBOIO
MIOJICA) U WHBIX JIOKYMEHTOB, SIBIISIOIIMXCS HEOTHEMJIEMOM 4YacThiO JOrOBOpa CTpaxoBaHMs (IIPaBHI
CTPAaxXOBaHHUs, NPOrpamM, IUIAHOB, JOIOJHHUTENBHBIX YCIOBHM CTPaXOBaHUS W JIPYrUX JTOKYMEHTOB B
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COOTBETCTBHUH C YCIIOBUSIMHU, YKA3aHHBIMH B JIOTOBOpPE CTpaxOBaHUs), 32 UCKIIFOUEHUEM MH(OpMALIUH, HE
MoJUIeXKAIEeH pas3riameHnio (TepCoOHANbHBIE JaHHBIE JPYTUX 3aCTPaxOBaHHBIX JIMI, JaHHbIE OO0
YIUIAYEHHBIX IIPEMUSX MO KOJUIEKTMBHBIM JOTIOBOPaM CTPaxOBaHHUs, YCIOBHS CTPaxOBaHUs APYIUX
KaTeropuil 3aCTpaxoBaHHbIX JIHII U IIp. ).

CrpaxoBas opranusaius o0s3aHa MPeJ0OCTaBUTh CTPAXOBATE0 KOMUHU YKa3aHHBIX JOKYMEHTOB I10
JEUCTBYIOLIUM JJOTOBOPAaM CTpaxOBaHMs OECIIIIATHO OJUH pas3.

2.3.6. Ilo TpeOoBaHMIO TMOJyYaTeds] CTPAXOBBIX YCIYr CTPaxoBas OpraHu3aius OecIUIaTHO
Pa3bACHSET MOJOKEHUS, CoIepKaIIrecss B HHGOPMAIIUH, MPEAOCTABIIEMON MIPH 3aKII0YCHUH JOTOBOPA
CTpaxoBaHMUsl, yKazaHHOU B myHkTax 2.1.2 n 2.1.3 Crangapra.

2.4. OcobeHHOCTU NpeaocTaBrieHMA nHhopMaumm Ha opuumanbLHOM canTte

2.4.1. CrpaxoBas OopraHu3aiysl pasMemaer Ha OQHUIMATBHOM caiiTe MHPOPMAIUIO, YKa3aHHYIO B
nysnkre 2.1.1 Crannapra.

Od¢uuunanbHblil CAalT JODKEH COJAEpKaTh pasjiel, OMUCHIBAIOLIUN CTPYKTYPY caiiTa, O3BOJIAIOIINN
B JIOCTYIIHOM (hopMe ONpenenuTh PacHoNOKEHUE KaXA0H CTpaHUIbl OQHUIMANIBHOTO caiita B 3TOH
CTPYKTYpE, U YUUTHIBATh BO3MOYKHOCTb PaOOThI C HUM JIMLAMH C HAPYLICHUSIMH 3PEHHUS.

2.4.2. CrpaxoBasi OpraHusanus [TOBOJUT IO TMOJyYaTeds CTPAXOBBIX YCIyr WH(MOpPMAIIHUIO,
ykazaHHyio B myHkTe 2.1 Cranmapra, MOCpPEICTBOM pa3MelleHus Ha O(QUIIMAIILHOM CalTe U B JTUYHOM
KaOuHeTe (MpU HAIUYUM), TPH YCIOBUU COOMIOJEHUS TpeOOBaHMM 3aKOHOIATENBCTBA O 3alIUTE
MEPCOHAJIBHBIX JIAHHBIX W HAJIMYMS Yy TMOJydaTessi CTPAaXOBBIX YCIYT BO3MOXXHOCTH O3HAKOMJICHHUS C
nH(popMale 10 3aKIIF0YEHHS T0TOBOpa CTPaXOBaHMUS.

2.4.3. CraproBas ("rnmaBHas") cTpaHulla O(PUIIMAIBHOTO caliTa TOJDKHA COJEpP)KaTh CCBHUIKY Ha
paszen Uiy pas3zensl, colepiKalliue mpaBuiia cTpaxoBaHus. Ha caiiTe cTpaxoBol opraHM3alluu JAOTKHBI
OBITh pa3MeIIeHbl MpaBUJla CTPAXOBaHUs B JACHCTBYIOUIEH peNaklMy, a TaKKe MpaBHiia CTPaXOBaHUS B
paHee AEMCTBOBABIIMX pPENAKIMIX B ClIy4yae HalWuus 3aKIIOYEHHBIX HA HUX OCHOBE JCHCTBYIOIIUX
JIOTOBOPOB CTPAaXOBaHUSI.

[Ipu sTOM cTpaxoBas OpraHu3anusl YKa3blBaeT JaTy Hayaua ACHCTBUSA pa3MENIaeMbIX peNaKIuil
HpaBI/IJ'I CTanOBaHI/ISI, a B cnyqae nperameHI/m I[Gf/iCTBPI?I HpaBI/IJ'I CTanOBaHI/ISI - I[aTy nperameHI/m
JIEUCTBUS.

2.4.4. Nudopmanus, paMmerieHHas Ha O(UIMAIBHOM caiiTe, MOJDKHA OBITh KPYIJIIOCYTOYHO H
OecrIaTHO JOCTYIHA MOMyYaTEeNI0 CTPaXOBbIX YCIYT sl 03HAKOMIICHHUS U HCIIOIh30BaHUS.

Uudpopmanusga nomkHA OBITH JOCTYNHA TIOMY4YaTeNI0 CTPaXOBbIX YCIAYr C HCIOJIb30BaHHEM
0€ecIuIaTHOrO WM MIKUPOKO PaclpoCTPaHEHHOT'O MPOrPaMMHOI0 00eCTIeUeHHU .

WNndopmannsg He 1oiKHA OBITH 3alnM(poBaHa WM 3alUIIEHa OT AOCTYyIa UHBIMU CPEICTBAMH, HE
MO3BOJISIFOIIMMHU OCYIIIECTBUTh O3HAKOMJICHHE IMOIyYaTelisi CTPaXOBBIX YCIYT C €€ cojaepkaHuem, 0e3
HCIIOJIB30BAHUA ITPOTpaMMHOTO oOecIieueHnsI WIH TEXHUYECKUX Cp€ACTB HHBIX, YEM IIPUKIATHOC
obmieocTynHoe  OeciylaTHOE TporpaMMHOE — oOecredeHue s MPOCMOTpa  BeO-CTpaHUI] B
nH(pOpMaITMOHHO-TEIEKOMMYHUKaITMOHHOU ceTh "MHaTepHeT" (BeO-0003peBarens).
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Joctyn k mHpOpMaIMU, pa3MEIICHHOW Ha OQHUIMAIBLHOM CaldTe (3a MCKIIOUCHHEM HH(OpManuy,
pa3MEUICHHONM B JIMYHOM KaOMHETE IOJy4yaTellss CTPaxOBBbIX YCIYr), HE MOXKET ObITh O00YCIIOBJIEH
TpeOOBaHMEM PETUCTPAlMU TOIydYaTeldsl CTPAXOBBIX YCIYr WM NPEIOCTaBICHHUS WM IEPCOHATIBHBIX
TaHHBIX.

2.5. OcobeHHOCTU npepocTaBrieHUss WHGOPMaUUM pPeKkrlaMHOro Xxapakrtepa o
AeATeNbHOCTU CTPaXOBOW opraHM3auum

2.5.1. OCHOBHBIMH TIPUHIIMIIAMHU TPEIOCTABICHUS WH(DOpPMAMKM PEKIAMHOTO XapakTepa o
JESITeIbHOCTH CTPAXOBOW OpraHM3allM SBISIOTCS 3aKOHHOCTb, JOOPOCOBECTHOCTH, JOCTOBEPHOCTH U
MOJTHOTA COOOIAEMBIX CBEACHUH.

2.5.2. Undopmanusi pexIaMHOrO XapakTepa He J[0JDKHA COAEPKaTh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX WJIM BU3YyaJbHBIX OOpallleHUN WM 3asBJICHUM, KOTOPbIE IPSIMO MM KOCBEHHO, ITOCPEIACTBOM
3aMaJlYMBAHMS, IBYCMBICJICHHOCTH WX MPEYBEIMYECHHS, MOTYT BBECTU IOJIy4YaTelsl CTPAXOBBIX YCIYT B
3a0JIy’KJIeHHEe, B YaCTHOCTH, B OTHOIICHWH YCIOBHH CTPaxOBBIX YCIYT, KOTOPbIE MOTYT IOBJHUATH Ha
BBIOOD IMOJTy4aTessi CTPAXOBBIX YCIYT.

2.5.3. Pexnama yciyr cTpaxoBbIX OpraHHU3alMil He T0JKHA!

1) mpu cTpaxoBaHMHU >KU3HHU COJIEpXKaTh TapaHTUM WM oOewmaHus B OyaymieMm 3¢d@exkTuBHOCTH
NESTENIbHOCTH (JOXOJHOCTU BIIOKEHMI) B 4acTH, oOecreunBarouieil popMupoBaHUE TOMOIHUTEIHLHOTO
MHBECTULIMOHHOTO JOX0/1a, B TOM YHUCJIe OCHOBAHHbIE Ha PEaJbHbBIX [TOKA3aTENAX B IPOLLIOM, €CIIU TaKas
3P GEKTUBHOCTh JEATEIFHOCTH (JIOXOIHOCTh BJIOXKEHHWH) HE MOXKET OBITh OIpenesieHa Ha MOMEHT
3aKJIFOYEHHS] COOTBETCTBYIOLIETO JOTOBOPA;

2) yMamuMBaTh O HaJUYMU HMHBIX YCIIOBUH OKa3aHHs YCIyT, BIMSIOIMIMX Ha pa3Mep CTpaxoBOMH
IPEeMUH (CTPaXOBbIX B3HOCOB), €CIIU B peKJIaMe COOOIIAeTCst XOTs ObI OHO U3 TAKUX YCIOBHIA.

2.5.4. CrpaxoBas oOpraHuzanusg-peKiaMojareslb HE BIpaBe MCIOIb30BaTh  (QUPMEHHOE
HaMEHOBaHME M (MJIM) 3HaK 0OCITYKMBAaHUS MHOM CTpaxoBOW opraHu3alnuu 0e3 ee corjacHs B KauecTBe
KJIIIOYCBEIX CJIOB IMPHU PASMCIICHHUU KOHTEKCTHOM PEKIIaMbI B I/IH(l)OpMaIII/IOHHO-TGHGKOMMYHI/IKaHHOHHOﬁ
cetn "MHTepHeT", a TakkKe HaMMEHOBAHHUS, CXOJHOTO O CTENEHH CMEIIEHHs] ¢ HauMEHOBaHHEM HMHOM
OpraHHU3aIUH.

2.5.5. CrpaxoBas oOpraHu3alusA-peKJIaMOJaTelb B LENSIX HENOMYUICHWS IPENOCTABICHUS
MOJIy4aTeNNI0 CTPAaxOBBIX YCIYr HEJAOCTOBEPHON HHGPOpManuu HE AOHKHA TNPUMEHSATh MACKHUPOBKY
opunmaneHoro caifta (KJIOAKMHI) T1OJA OQHUIMAIbHBIA CalT JApyrod CTPaxoBOM oOpraHu3aluy,
oOHapoJoBaHHbIN paHee. CTpaxoBasl opraHu3alys, o] BeO-caliT KOTOpOM MPOU3BOAUTCS MAacKHUpPOBKa,
BIIpaBe OOPAaTUTHCS B CAMOPETYIMPYEMYIO OpraHM3alllio, YJIEHOM KOTOPOH OHa SBISETCS, C
MIPEACTABICHUEM JOKA3aTeIbCTB KJIOAKMHIa B LEIAX 3allUTBl IPaB W HHTEPECOB CTPaxOBOMU
OpraHu3alyH.

3. MpaBuna B3aumoaencTBUsi CTPAXOBOM OpraHM3auuMu c NoslyyaTensimm cCTpaxoBbIX
ycnyr

3.1. CnocoGbl B3aMMOAENCTBMUSA CTPaAxXxOBOM OpraHM3auuMum ¢ nony4yartensimu
CTpaxoBbIX ycnyr
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3.1.1. {ns npenocraBineHus: HHGOPMAUU MOTYYaTeN0 CTPAXOBBIX YCIYr CTpaxoBas OpraHU3alus
00s13aHa UCIOJIb30BATh COTJIACOBAHHBIC C MOJIyYaTENIEM CTPAXOBBIX YCIYT MPU 3aKIIOUYEHUH JIOTOBOPA 00
OKa3aHUU CTPAXOBBIX YCIYT CIOCOOBI B3aUMOACHCTBHSI.

3.1.2. CrpaxoBas opranuzanus o0Os3aHa 00€CIEYUTh BO3MOXHOCTh B3aUMOJACUCTBHS C
MOJIyYaTeJIeM CTPaxOBbIX YCIYr CIOCO0aMH, YCTaHOBJICHHBIMH JOTOBOPOM CTPAaXOBaHUSA, a TaKxke
MIOCPEJICTBOM TeJE(POHHON U TIOYTOBOH CBSI3H.

3.2. [lpaBuna B3aMMOAeNCTBUSA CTPaxOBOW oOpraHM3auuum C nosiyvyatensimu
CTpPaxoBbIX YCIyr npu 3akni4YeHUU, WU3MEHEeHUWU, PacCTOpPXKEeHUU U npeKpaweHUun
[OroBOopoB CTpaxoBaHUA

3.2.1. IlomyuaTenp CTPaxOBBIX YCIYT JOJDKEH OBITH MPOMH()OPMHPOBAH O CIIOCO0aX M IMOPSJIKE
MOJIa4M B CTPAXOBYIO OPTaHM3AIMI0 NMHUCHMEHHOTO WJIM YCTHOTO 3asBJICHHUS O 3aKIIOYEHUH JOTOBOPA
CTpaxoBaHWS WIM 00 WMHOM TOpSIKE 3aKJIIOYEHUs JIOTOBOpA CTPAXOBAaHHMSA C COOJIOACHUEM IPaBUII
paznena 2 CraHpgapra, a Takke O HEOOXOAMMOCTH O3HAaKOMIIEHUS C IMpaBWJIaMU U JIOTOBOPOM
CTPaxOBaHMS.

3.2.2. CTpaxoBbIM OpraHU3AlMAM 3aMpeNIaeTCcsl CTABUTh 3aKJIIOYEHHE JI0rOBOpa CTPAXOBaHUS TIO
OJTHOMY BHJY CTPaxOBaHHS B 3aBUCHMOCTb OT HAJMYMs (3aKIIOUEHHs) JOTOBOpa IO JPYroMy BHILY
CTpaxOBaHHUS, a TAKXKE OT HAIWYUS (3aKIFOUCHUS) IOTOBOPOB OKA3aHUSI MHBIX BUIOB (PMHAHCOBBIX YCIIYT,
32 UCKJIFOUEHHEM JOTOBOPOB KOMOMHUPOBAHHOT'O CTPAXOBAHHSI.

He saBnsercs HapyleHreM IPeIIoKEHUE CTPAXOBBIX IPOAYKTOB, KOTOPHIE MPEAIIOIaraloT HAIMYne
y moJiyyaTesisi CTPaXOBBIX YCIYT IPYTHX JOTOBOPOB CTPAXOBAaHUS WM JIOTOBOPOB OKa3aHUs (PUHAHCOBBIX
yCIIyT (HanmpuMep, CTpaxoBaHUs PUCKOB 3a€MIIUKOB KPeInUTa pU HAIMYUU KPEIUTHOTO TOTOBOPA).

3.2.3. 3anpemnaercad AMCKPUMMHALUA TOJIydaTeledl CTPaxOBBIX YCIIYI IIPH 3aKJIIOUYEHUHU JOrOBOpa
cTpaxoBaHus. He sBmusercs AMCKpUMMHALMEH OINpeAeNeHUue YCIOBUM KOHKPETHOrO JIOrOBOpa
CTPaxOBaHHUs C YUYETOM CTENIEHU PUCKA.

3.2.4. B cinyyae 3aKIOUYEHUS] JOTOBOPOB HWHBECTUIIMOHHOTO CTPAXOBAaHUS KU3HH B IEISX
MOJIyYeHUsl TIOATBEPKACHUSI OT TMOIy4aTessi CTPAXOBBIX YCIYT TOTO (DaKkTa, YTO €My MOHSTHBI YCIOBUSA
AOTrOBOpa MHBCCTHIHMOHHOI'O CTpaXOBaHUA KHU3HHU (BKJ'HOLIaSI OrpaHU4YCHH, CBA3AHHBIC C JOCPOUYHBIM
OTKa30M OT JIOTOBOpa CTpaxOBaHMs), CTpaxoBas OpraHU3allks OCYIIECTBISET B3aUMOJICHCTBUE C
MOJTyYaTeJIeM CTPAaXOBBIX YCIYT TOCPEACTBOM Telie()OHHOW CBSI3M WJIM MHBIM CIIOCOOOM, YKa3aHHBIM B
JIOTOBOPE CTPAXOBaHUs, B TEUEHUE CPOKA BOZMOKHOTO OTKa3a CTPAaXOBaTeNsl OT JOTOBOPA CTPAXOBAHMUS C
BO3BPATOM CTpaxoBoil mpemuu. CTpaxoBas opraHu3anus o0s;3aHa XpaHUTh CBEICHUsI, TTOITBEPIKIAIOINE
OCYIIIECTBIICHHE YKAa3aHHOTO B3aUMOJICHCTBUS C MOIyYaTeJIeM CTPaXOBBIX YCIYT, HE MEHEe OJTHOTO roja
CO JTHS 3aKITIOYCHUS JOTOBOpa CTPAXOBAHUSI.

3.2.5. B ciydae pacTOp>K€HHs JOroBOpa CTpaxOBaHUs WJIM OTKa3a CTpaxoBaTelld OT JI0roBOpa
JO0OpOBOJIBHOIO CTPaxOBAaHMs CTPAaxoBas OpraHu3alys o0s3aHa MPUHATH 3asBJICHUE CTpaxoBaTeis O
BO3BpaTe yIJIau€HHON CTPaxoBOW MPEMUH (YacTU CTPaXOBOW MPEMUN) U (WIH), €CIH 3TO MPETyCMOTPEHO
YCIIOBUSIMHU JIOTOBOpPA U (WJIM) MpaBUJl CTPAXOBaHUs, BBIKYITHOM CyMMBI (J1ajiee - 3asiBJICHUE).

CrpaxoBasg opraHuzanus o0s3aHa oOecneunTh NpUeM 3asBIeHHS B oduce, B KOTOPOM ObUI
3aKJIIOYEH JIOTOBOP CTPaxOBaHMs, B MHOM YyKa3aHHOM CTPaxoOBOM OpraHu3anueil oguce, nNocpeacTBOM
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MIOYTOBOM CBSI3H, Yepe3 JIMYHBIA KaOUHEeT (IpU HaJM4YUHU), @ TAKXKE, €CIIU 3TO MPEAYCMOTPEHO YCIOBUSIMHU
CTPaxOBaHUs, YEpe3 TPETbE JMILO, JCHCTBYIOIIEE 110 IOPYYEHHUIO CTPAaxOBOW OpraHu3aluy IMpu
3aKJIIOYEHUHU JIOTOBOpa CTPAaXOBaHUS OT €€ MMEHHM M 3a €€ CYET, B CIydae €ClId 3TO MPEAyCMOTPEHO
JIOTOBOPOM CTPAaXOBOW OpraHU3aluy C YKA3aHHBIM TPETHUM JIULIOM.

CrpaxoBas opranuzanus o0s3aHa 00eCIeYUTh BO3BpAT CTPAXOBATENO YIJIAYEHHOH CTpaxoBOH
npeMun (4acTu CTpaxoBOM mpemuu) U (WIM) BBIKYIHOM CYMMBI IPU PACTOPKEHUHU JOTOBOpa
CTpaxOBaHMUS IMyTeM OE3HAIMYHOTO IE€PEUMCICHHs] JEHEKHBIX CpPEICTB Ha OaHKOBCKUN cueT
CTpaxoBaTeisl WM HAJIWYHBIMH JCHEKHBIMH CpeACTBaMH B oduce, B KOTOPOM OBLI 3aKJIIOYEH
pacTopraeMsblif JOroBOp CTPaxOBaHUS M yIJIau€Ha CTpaxoBas mpemus (4acThb CTPaxoBOMl MpeMuu), Mpu
HAJIMYUU KacChl B COOTBETCTBYIOIIEM O(HCEe Ha MOMEHT PACTOP)KEHUsS JOrOBOpa CTPAXOBAHWS, WIH B
HMHOM YKa3aHHOM CTPaxOBOM OpraHuzanuen oguce.

3.2.6. Ilo 3ampocy mosy4aTessi CTpaxOBBIX YCIYT CTpaxoBasi OpraHU3alus OJIMH pa3 MO OJHOMY
JIOTOBOPY CTpaxoBaHHs OECIUIaTHO 00s3aHa MPEIOCTABUTh €My 3aBEPEHHBIA CTPaxXOBOW OpraHHM3anuei
pacueT CyMMBbl CTPaxOBOM MNpeMuu (YacTH CTPaxOBOW IPEMHUM), BBIKYIHOW CYMMBbI, MOJJIEKALIUX
BO3BPATY B CBS3H C PACTOP)KEHUEM WIIN JOCPOUYHBIM MPEKPAIICHHEM JOTOBOpa CTPAXOBAHUSI.

K ykazanHomy pacueTry mo 3ampocy NojydaTelisi CTPaxOBbIX YCIYT MPUJIAratoTCsl MTMCbMEHHbBIEC WU
JAIOTCSl YCTHBIE TOSCHEHHUS CO CChIJIKAMU Ha HOPMBI IIpaBa M (MJIM) YCJOBHS JOrOBOpa CTPaxoBaHUs U
MPaBWJI CTPAXOBAHUS, HA OCHOBAHUYU KOTOPBIX POU3BEIECH pacyer.

Pacuer BBIKyrIHOﬁ CYMMBI, HOI[J'IC)K&H.IGIZ BO3BpATy B CBA3U C PACTOPIKCHHUEM UM HOCPOYHBIM
MNpCKpaliCHUECM O0IroBopa CTpaxoOBaHUS KU3HMU, KOTOpI:Iﬁ MMPOU3BOAUTCA AKTYapHbBIMH MCTOAAMHU,
npeaoCTaBJIACTCA B BUAC Ta6J'II/II_IBI BBIKYIIHBIX CYMM.

3.2.7. CtpaxoBasi opraHu3anus NpHu 3aKJIIOYEHHM JIOTOBOpA CTPaxOBaHMs 00si3aHA MPEJOCTABUTH
MOJTyYaTeNI0 CTPaXOBBIX YCIYT MpaBUIa, IPOrPaMMBI, IIAHBI, JOMOJHUTEIbHbBIE YCIOBHS CTPAXOBaHUS,
ecIM OHM SBJSIFOTCS HEOTHEMJIEMOM 4YacThlO JOTOBOpa CTpaxoBaHHMA. B ciyuae, ecnum 10roBop
CTpaxOBaHMs 3aKJIIOYAJCS C HCHOJb30BAHHMEM JIMYHOTO KaOWHeTa, yKa3aHHble JOKYMEHTBI
MPEOCTABIIAIOTCS TOCPEICTBOM JIMYHOTO KaOMHEeTa

3.2.8. Ecam J1oroBop cTpaxoBaHMsS MMYIIECTBa 3akitoyaercs 0Oe3 NPOBEpKM HaTU4us
MMYILECTBEHHOTO HHTEpeca B COXPAHEHMM 3aCTPAaxOBAaHHOI'O MMYIIECTBA y IOJy4yaTelis CTPaXOBbIX
yCIyr, TO CTPaxOBIIMK HWHGPOPMHUPYET CTpaxoBaTeias O TMPeAyCMOTPEHHBIX 3aKOHOJIATEeIbCTBOM
BO3MOXXHBIX IIOCJIEJCTBUSAX OTCYTCTBUS HMYILECTBEHHOTO HMHTEpeca B COXPAHEHHU 3aCTPaxOBaHHOTO
MMYIIIECTBA y CTpaxoBaTessl UM BBITO10IpruoOpeTaTes.

3.2.9. OcymecTBieHne IeiCTBUN, yKa3aHHBIX B myHKTax 2.3.2, 3.2.7 u 3.2.8 CranmapTta, JOKHO
¢bukcupoBaThCs JTHOOBIM U3 CIEAYIOIIUX CIIOCOOOB:

1) monmuckIo MmoJtyyaTessi CTpaXxoBbIX YCIYT;

2) mpocTaBlIeHHEM IOJy4aTeleM CTPAaXOBBIX YCIYT CIEHUAIBHBIX OTMETOK (TIOATBEP)KICHUN) B
ANEKTPOHHOHU (hopMe Ha oULIMaTHLHOM CaiiTe WU B IMYHOM KaOUHETE;

3) aynuo- W (MiIM) BHUACO3ANUCHIO, OCYILECTBIISIEMOW CTPaXOBOW OpraHu3alMell C COryacus
MOJTyJaTeNisi CTPaXxOBBIX YCAYr B OQHUCE WIM WHOM MECTE COBEpIICHUS JEHCTBHM, CBS3aHHBIX C
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OCYIICCTBIICHUEM CTanOBOﬁ JCATCIIbHOCTH,

4) uHBIM cII0COOOM, IPEYCMOTPEHHBIM 3aKOHOM HJIM COTJIACOBAaHHBIM C TOJIYYaTesIeM CTPaxOBBIX
YCIIYT.

3.2.10. ®dakT 03HAKOMJICHHSA MOTEHIMAIBHOTO MOJYyYaTelss CTPAXOBBIX YCIyr C HH(pOpMaIuei,
IPEOCTABIIEMOH ITyTEeM pa3MeIleHHs Ha O(UIMAIBHOM CalTe B MOPSIKE, MPEAYCMOTPEHHOM ITYHKTOM
2.3.1, ne Tpebyer puKcanuu.

3.2.11. CrpaxoBasg oOpraHuzamusi HCKJIOYAET MPENATCTBUS K OCYIIECTBICHUIO MOJydyaTeiaeM
CTPaxOBBIX YCIYyI B MECTax, MPEAHA3HAUYEHHBIX IS WX OOCTYXMBaHHS (3aKJIIOUYEHHUS JOTOBOPOB
CTpaxoBaHMUs, NMPHEMa TOKYMEHTOB O MPU3HAHUU COOBITHS CTPAaXOBBIM ClIydaeM), ayJuO3aricH, BUJIEO-
Wi POTOCHEMKH IPOIlecca B3aMMOICHCTBHSI CTPAXOBOW OPraHU3alMU C MOJIydaTesIeM CTPAaXOBBIX yCIyT
U JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHHEM CTPAaXOBBIX YCIYT HEMOCPEACTBEHHO IMOIYYaTe0 CTPAaXOBbBIX
YCIyT, €CIM OH YBEAOMHIJ Pa0OTHUKA CTPAXOBIIMKA O COOTBETCTBYIOIIEM HAMEPEHUH O Hayaia
OCYILIECTBIICHUS 3aITUCH U (MJIH) CHEMKHU.

3.3. [lpaBuna B3aMMOOeNCTBMA CTPaxOBOM OpraHM3auuMum C nony4vartensimMm
CTpaxoBbIX YyCNyr Npy UCNOSIHEHUUN A0roBopa CTpaxoBaHUSA

3.3.1. CrpaxoBas opraHuzauus @pH 3aKJIIOYEHUU JIOTOBOpAa CTpaxoBaHUs HHGOPMUPYET
[oJIyyaTessl CTPaxoBbIX Yyciayr o0 ajapecax MeCT NpueMa JOKYMEHTOB IIPU HACTYIUIEHUHU COOBITHH,
MMEIOIIUX MPHU3HAKK CTPAXOBOTO Cliyyas, B TOM YHKCJIE€ O BO3MOXXHOCTH MpHEMa TaKUX JOKYMEHTOB B
AJIEKTPOHHON (hopMe, eclaH Takas BO3MOXKHOCTH IMPEIyCMOTPEHA YCIOBHSMHU JOTOBOPA WM IPAaBHII
CTpaxOBaHUs, a TAKK€ CBOEBPEMEHHO HMH(OPMHUpYET MoiydyaTelell CTPaxOBBIX YCIyr 00 M3MEHEHUSX
TaKMX aJpecoB Ha OQUIMATIBLHOM CalTe, a TaKKe HEMOCPEICTBEHHO MOJydaTessi CTPaxOBBIX YCIYT MpPH
ero oOpamieHnu. B cioydae HEBO3MOXXHOCTM HMH(OPMHUPOBAHMS TMOJydaTess CTPAXOBBIX YCIYT JI0
HACTYIUIEHUS] COOBITHSI, UMEIOIIET0 MPU3HAKU CTPAaXOBOIo ciydasi, 00 aapecax mpuema JOKyYMEHTOB IIpH
HACTYIUIEHMM TaKUX COOBITUH, CTpaxoBas OpraHM3alUsi O0ECHEeuMBACT CBOEBPEMEHHOE IOJyYeHHUE
YKa3aHHBIX CBEACHUN IOCPEICTBOM Tele(OHHOW CBSI3U, MO 3JIEKTPOHHOW MOYTe, a TaKkKe HWHBIM
croco0oM, B ciy4yae yKa3aHHs €ro B JOrOBOpE CTPAaXOBaHMs, MPU OOPALICHUHU IMOTy4aTesst CTPaXOBBIX

YCIIYT.

3.3.2. Tlocne TOro, Kak CTpaxoOBOW OpraHM3allMU CTajJ0 HM3BECTHO O HACTYIUIEHUH COOBITHA,
MMEIOILEro MPU3HAKUA CTPAaXOBOro Ciydas, IO 3alpocy MOJIydaTelsl CTPAXOBBIX YCIYT OH JOJDKEH OBITh
POMH(YOPMHUPOBAH:

1) 060 Bcex NIPENyCMOTPEHHBIX JIOTOBOPOM M (WJIM) MpaBHJIAMHU CTPaXOBAaHHS HEOOXOIMMBIX
JEUCTBUSIX, KOTOpPbIE MONy4YaTellb CTPAXOBBIX YCIYT JODKEH MPEANpPUHSATH, U 000 BCEX TOKYMEHTax,
MIPEACTABICHUE KOTOPBIX 00S3aTENbHO JJII PaCCMOTPEHHUST BOMPOCA O MPU3HAHUU COOBITHS CTPAaXOBBIM
CIy4yaeM U OMNpeJeieHUs] pa3Mepa CTPaxOBOM BBIIIATHI, a TAKXKE O CPOKaX MPOBEIEHUS YKa3aHHBIX
JEWCTBUM U MPEJICTABICHUS TOKYMEHTOB;

2) 0 mNpeayCMOTPEHHBIX JOrOBOPOM M (WIM) TpaBHJIAMH CTpaxoBaHHs (opMe M crocobax
OCYILIECTBJICHHUS] CTPAaxOBOW BBIILIATHI U MOPSJIKE UX MU3MEHEHHs, HalpaBJIeHHBIX Ha oOecreyeHue npas
MOJTy4aTessl CTPaxoBBIX YCIYT Ha MOJY4YeHHE CTPaxOBOM BBIILIATHI YIOOHBIM JUIsI HETO CIIOCOOOM M3
quclia yKa3aHHBIX B IOTOBOPE CTPAaXOBaHMSL.
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NudopMupoBaHue OCyIIECTBISETCS B OPSIKE, MPEIYCMOTPEHHOM OTOBOPOM U (HMJIH) MpaBUIIAMH
CTpaxoBaHHUs, C COONIOIeHrEeM TpeOoBanwmii pasaena 2 Ctanmapra.

3.3.3. Ilo ycTHOMY WJIM THUCBMEHHOMY 3alpoCy IOJIydaTeNsi CTPaxoOBBIX YCIYr, B TOM YHCIIE
MOJIYYEHHOMY B 3JIEKTPOHHOH (hopMe, B CPOK, HE MIPEBBIIIAOIINNA TPUALIATHA THEH C MOMEHTA MOJIYYCHHUS
TaKoro 3ampoca, MPU YCIOBHU BO3MOXXHOCTH HACHTH(HUKAIIMKM IOJIydaTesiss CTPAaXOBBIX YCIyT B
COOTBETCTBUM ¢ TpeboBanusmMu @DenepanbHoro 3akona ot 27 wmroHs 2006 roma N 152-®3 "O
MePCOHAJIBHBIX JIAHHBIX'", CTpPaxoBas OPTaHM3allds IOCJIC MPUHATHS PEUICHUS O CTPaxOBOM BBIMIIATE
MPEIOCTABIIICT NHPOPMAIUIO O pacdyeTe CyMMBI CTPaXOBOH BBIILIATHI, KOTOPAst JOJHKHA BKIIFOYATH:

1) cTpaxoByl0 cyMMy (ee 4acTh) MO JIMYHOMY CTPaXxOBaHHUIO, 32 MCKIIOYEHHEM MEIUIIMHCKOIO
CTpaxOBaHMs, MOJUICKALIYIO BbIIaTe (IMOO 3a4eTy B YAaCTH OIUIAThl B3HOCOB IPH OCBOOOXIEHUH OT
yILJIaThl B3HOCOB B PE3YNbTAaTe BpeJa *KU3HU U 3[JOPOBBIO 10 CTPAXOBAHUIO KU3HU) UM OKOHUYATEIbHYIO
CYMMY CTPaxoBOI0 BO3MEULICHMsI, MOUIEKAILYIO BBIILJIATE, 0 UMYIIECTBEHHOMY CTPAaXOBAaHUIO U (WJIN)
yKa3zaHHe Ha KOMIIGHCAIUIO yiepOa B HATypaldbHOU (popme, ¢ mepeyHeM HMMYILECTBa, MMepeaaBacMoro
[I0JIy4aTeNI0 CTPAXOBBIX YCIYTI' B KAYECTBE CTPAXOBOIO BO3MEILIEHUS, PEMOHTHBIX (BOCCTAHOBUTEIbHBIX)
paboT, UHBIX JEHCTBHI 1O CTPAXOBOMY BO3MEIICHHIO B HATYpajbHOU (hopme;

2) NopsI0K pacyeTa CTPaxoBOW BbIIJIATHL;

3) ucuepnbIBaIOIIMI MEepeueHb HOPM IpaBa U (WJIM) yCIOBHM JIOTOBOpa CTPAXOBaHHUS M IPABHI
CTpaxOBaHMUsI, 0OCTOSTENILCTB U IOKYMEHTOB, HA OCHOBAHMH KOTOPBIX ITPOU3BEICH PaCUeT.

B cJIydac HaJIu4iust B JOrOBOPE U (I/IJ'II/I) [MpaBUJIaX CTpaxOBaAHUS YCIIOBUA OCYIICCTBJICHUA BbIIIIATHL
C Yy4€TOM H3HOCA 34CTPAXOBAHHOI'O MMYIICCTBA CTpPAaxoBas OpraHu3anuvd MPCAOCTABIACT IMOJIY4YaTCIIO
CTPaxoOBbIX YCJIYI IO €ro NMUCbMCHHOMY 3aIllpocCy MUChbMEHHBIN pacuyeT CyMMBI CTanOBOﬁ BBITIJIAThI C
YKa3aHuem CBEIICHHI O IMIPUMCHCHHOM IMOPAAKE pacucTa M3HOCA 3aCTPAXOBAHHOTO UMYIIICCTBA.

3.3.4. Ilo nucbMEHHOMY 3alpoCy NOJIy4daTells CTPaXOBbIX YCIYT CTpaxoBasi OpraHu3alys B CPOK, HE
MPEBBILIAIOIIMN TpUALATH AHEH, 00s3aHa MPEJIOCTaBUTh €My B NMHCbMEHHOM BHJIE HCUEPIBIBAIOLIYIO
MH(POPMALIHIO U IOKYMEHTHI (B TOM YHCIIE€ KOMUU JJOKYMEHTOB U (MJIM) BBIUCKU U3 HHUX), HA OCHOBAaHUU
KOTOpBIX CTPaxOBOM opraHu3anueil ObUIO MPHUHITO PEUIEHHE O CTPAaxOBOW BHIIIATE (32 MUCKIOYEHHEM
JOKYMEHTOB, KOTOPBIE CBHUIETEILCTBYIOT O BO3MOXKHBIX IPOTHUBOIPABHBIX JEUCTBUAX IOIYy4aTells
CTPaxoOBbIX YCJIYI, HAlpaBJICHHbIX Ha TMOJYyYEHHE CTPAaXOBOM BBIIUIATHI), OECIJIATHO OAMH pa3 Mo
KaX/I0My CTpPaXxOBOMY Cllydyaro. YKa3zaHHas UH(OpMaLMs U JOKYMEHTHI MPEI0CTABISAIOTCS B TOM 00bEME,
B KaKOM 3TO HE IPOTUBOPEUYUT JACUCTBYIOLIEMY 3aKOHOAATEIBCTBY.

3.3.5. B cay4ae oTcyTCTBHUS IPAaBOBBIX OCHOBAHUM [T OCYILECTBIIEHUS CTPaXOBOM BBIILIATHI (Aajiee
- petieHue 00 0TKa3e) CTpaxoBas OpraHu3alys B TEUEHUE TpeX pabouux JHEH mocie NPUHATUS peleHus
00 oTKaze MHPOPMUPYET MOJIydaTelsi CTPaxOBBIX YCIYr B MMCbMEHHOM BHJIE 00 OCHOBAHUSX MPHUHSATHUS
TaKOrO pEIIeHUs CO CChUIKAMU Ha HOPMBI MpaBa W (WJIM) YCIOBHUS JOrOBOpa CTPAaXOBaHUS U IMPaBUII
CTpaxOBaHMs, HAa OCHOBAHMU KOTOPBIX HPUHATO pemieHue o0 oTkaze. YKa3aHHas HHGOpMaIus
MIPEIOCTABIIAETCS B TOM 00beMe, B KAKOM 3TO HE MPOTUBOPEUUT JAEHCTBYIOIIEMY 3aKOHO/IATEIbCTBY.

CrpaxoBasi opraHmsanys 10 NHUCbMEHHOMY 3allpoCy IOJy4yaTells CTPAaxOBBIX YCIYI B CpPOK, HE
MPEBBILIAIOIINKA TPUALIATH JHEH, MPeI0oCTaBIsIeT JOKYMEHTHI (B TOM YHUCIE KOMHUU JOKYMEHTOB M (WJIH)
BBINKUCKU U3 HUX), 000CHOBBIBAIOIINE pellieHHe 00 0TKa3e, 0eCIUIaTHO OJIMH pa3 MO OJHOMY COOBITHIO, 32
HCKJIFOYEHUEM JOKYMEHTOB, KOTOPBIE CBUIETEIBCTBYIOT O BO3MOXHBIX IMPOTHUBONPABHBIX IEHCTBUSIX
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ImoJIydaTesid CTpaxoBbIX YCJIYT', HAlIpaBJICHHBIX Ha IIOJIYUYCHHUEC CTanOBOﬁ BBIIIJIATHI.

3.4. MvHuManbHble cTaHAapTbl OOCNYXMBaHMA noryvyaTenien CTpaxoBbIX YCHyr,
Kacalwlwmecs AOOCTYNMHOCTU U MaTepuanbHoro obGecnevyeHuss 0O¢UCOB CTPaxoBbIX
opraHusauumn

3.4.1. CrpaxoBas opraHu3anus o0s3aHa OOECIEYUTh COOTBETCTBHE O(QHCa YCTaHOBJICHHBIM
CaHUTAPHBIM M TEXHUYECKUM IIPaBWJIIaM W HOPMaM, B TOM 4HCJIE OOECHEYHTh HAIWYHE OCBEUICHUS,
noJiiep)KaHue JIOMYCTUMOM TeMmIepaTypbl BO3JyXa, a Takxke o0OopynoBaHue oduca WHBEHTApEeM U
MeOeNblo, PAacXOAHBIMH MaTe€pHalaMHd, HEOOXOAMMBIMH Ul B3aMMOJCHCTBHSI C IOJY4aTeIIMH
CTPAaXOBBIX YCIIYT, B TOM YMCJIE I 3aKI0YEHUS TOrOBOPOB CTPAaXOBaHUs, IPUEMA 3asBJICHUM U APYTHUX
oOpalleHui OT MOJTydaTelieil CTPaXOBBIX YCIIYT.

3.4.2. CtpaxoBas OopraHu3aius Mpy MnpueMe 3asBJICHUN W 3aKIIOUYEHUU JOTOBOPOB CTPAXOBAHUS C
MOJIyYaTeISIMA  CTPAXOBBIX YCIYT, 32 HCKIIOYEHUEM CIy4yaeB 3aKIIOUEHUS! JIOTOBOPOB CTPAaXOBAHUS
MOCPEACTBOM MH(DOPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHONH ceTu "HMHTrepHer", o0s3aHa 00ecreduTh
COOJTI0ICHNE MUHUMANIBHBIX YCIIOBUHM O00CITY>)KMBaHHS MOTy4aTesieil CTpaXOBbIX yCIyT, B TOM YHCIIE:

1) B oduce cTpaxoBoil oOpraHu3alud, B KOTOPOM OCYLIECTBIIIETCA 3aKIIOUYEHHE JOrOBOPOB
CTpaxoBaHMs, JOJDKHA pa3MelaTbcs HHpopmanus, ykazanHas B nyHkte 2.1.1 Crannapra;

2) paOOTHUKHU CTPAaxOBOW OpTraHW3AIMH, HEITOCPEACTBCHHO B3aMMOJICHCTBYIONINE C MOTYJIaTeIsIMU
CTPaxOBbIX YCIYT, TOJKHBI 00JaJaTh MOCTYMHBIMU Ui OOO3pEHUs] MOJTy4yaTellsiM CTPaXOBBIX YCIyT
CpeICTBaMH BU3YAIbHOHN HIICHTU(DUKAIINH, COACPKAIMUMHU (HhaMUIIHIO, UMSI U JOJDKHOCTh pa0OTHUKA;

3) B 0(1)I/ICC CTanOBOﬁ opraHu3anun JOJIKHA OBITh OOecIleueHa BO3MOIKHOCTH npeaOCTaBJICHUA
YCIyr B COOTBETCTBHUU C HA3HAYCHUEM oq)nca " IMIOJTHOMOYHAMHU €TI0 pa6OTHI/IKOB;

4) B ouce cTpaxoBOil OpraHu3alMK PEKOMEHIYeTCs] 00ECIEeYUTh BO3MOXKHOCTb OOCITYKUBaHMS
MoJIyyaTesed CTPaxoBbIX YCIYI C OTPaHMYEHHBIMM BO3MOKHOCTSIMHM 37I0POBbSI C YU4E€TOM TpeOOBaHMI
3aKOHOJATENbCTBA O COLMAJIBHOM 3alllUTe€ WHBAJIUIOB, BKIIOYAas JOMYCK CYypAONEpPEBONUMKA H
TU(dIOCYpIOTIEPEBOIUNKA, BO3MOXKHOCTh YBEIMYEHUS U (WJIM) 3BYKOBOI'O BOCIPOM3BEICHUS TEKCTa
JIOTOBOpAa CTPaxOBaHMsI M HWHBIX [JOKYMEHTOB, ITOJANHCHIBAEMBIX IIOJy4YaTEIEM CTPaxOBBIX YCIYT,
BO3MO>KHOCTh I€YaTH JOKYMEHTOB, COJAEpKaluX MH(pOpMalnio, ykazaHHyto B nmyHkre 2.1 Crannpapra, ¢
MCIOJIb30BAaHUEM YBEIMUYEHHOTO pa3Mepa mpu@Ta, OKa3aHue MHOM MOMOIIM B IPEoJI0JICHUH 0apbepos,
MPEMSITCTBYIOUINX TMOJYYEHUIO JIMIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 37I0pOBBsI MH(GOpPMALUU O
CTPaxOBbIX YCIIyTax HapaBHE C IPYTrUMH JIMLAMHU.

3.5. TpeboBaHMA K pabOTHMKaAM CTPaxoOBOW OpraHusauuu, OCYLUECTBNAIOLWUM
HenocpeacTBeHHOE B3aMMOA4eWCTBME C MonyvyaTensiMM CTpaxoBbIX ycnyr, a Takxke
nopsAAKYy NPOBEePKU COOTBETCTBUA AaHHbIX PaOOTHMKOB TpeboBaHUAM

3.5.1. PaGoTHUKH CTpaxoBOM OpraHU3aIlNU, OCYIIECTBIISIONINE HETIOCPEACTBEHHOE B3aMMO/ICHCTBHE
C MONyYaTeNsiMU CTPaXOBBIX YCIyT, 00s3aHbI BIajeTh WH(OpManmei, HeoOXOANUMON Al BBIMOTHEHUS
JOJKHOCTHBIX OOS3aHHOCTEH, MPElyCMOTPEHHBIX TPYJAOBBIM JOTOBOPOM U BHYTPEHHUMH JOKYMEHTaMH
CTpaxoBOW opraHu3anuu U uHQOpMaImen, onpeaencHHord B myHkTe 2.1 CraHmapra, a Takke yMETh B
JOCTYMHOM (hopMe PETOCTaBUTD MOJIYUaTENI0 CTPAXOBbIX YCIYT 3TY HH(POPMAIHIO.
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3.5.2. CtpaxoBas opraHusanus o0si3aHa MPOBOAUTH OOYYEHHE PAOOTHHKOB, OCYIIECTBISIOIINX
HETOCPEICTBEHHOE B3aUMOJICHCTBUE C MOJYYaTeIIMH CTPAXOBBIX YCIIYT, C LEIbI0 MOJYUCHHUS, H3YUCHUS
U oOHOBIeHUs MH(pOpPMAIUK, yKa3aHHON B myHkre 2.1 Cranmapra, W NpeaIpUHUMATh WHBIC MEpHI,
CHOCOOCTBYIONIHE 00ECIIEUYCHUIO BBICOKOTO YPOBHS IPO(hecCHOHaTN3Ma paOOTHUKOB, OCYIIECTBIISIFOIIIX
HEMOCPEICTBEHHOE B3aUMOICHCTBHE C MOIYYATESIIIMH CTPAXOBBIX YCIIYT.

3.5.3. O06yuenue, npeaycmorpeHHoe nyHktom 3.5.2 Cranpaprta, OpOBOIUTCS B COOTBETCTBUU C
BHYTPCHHUM JIOKYMEHTOM CTPaxOBOH oOpraHu3amnuu, paspaboraHHeiM ¢ yderoM Cranmapra u
MpeyCMaTPUBAIOIUM:

1) nmopsimoxk — ompeneieHHsT  HEpeyHs  JOJDKHOCTEH  pabOTHHKOB,  OCYILECTBIISIOLINX
HENOCPEACTBEHHOE B3aUMO/IEHCTBUE C MOIYYaTeNIIMU CTPAXOBBIX YCIIYT;

2) nopsmok IpoBeAeHUs OOyueHHs: pabOTHMKOB, OCYIIECTBISIOUIMX HEMOCPEACTBEHHOE
B3aMMOJICHCTBUE C IOJY4aTeIIMH CTPAXOBBIX YCIIYT;

3) TpeboBaHMS K MEPUOTUYHOCTH MPOXOXKIECHUS COOTBETCTBYIOIIUX OOYYAIOIIMX MEPONPUSTUN
pabOTHUKAaMH, OCYIIECTBIISIONIMME HEMOCPEACTBCHHOE B3aWMOJCUCTBHE C IOIYYaTENsIMH CTPaXOBBIX

yCIyT;

4) TOpANOK TPOBEACHUS MNPOBEPOK  KBATH(PHUKAIHMKA  PAOOTHUKOB,  OCYIIECTBISIOMINX
HEeMOCPEJCTBEHHOE  B3aUMOJEHCTBME C MOJYYaTelIssMU CTPAaXOBbIX YCIYyr, 0OeCHeyuBaroIIUX
BO3MOYKHOCTH OIICHKH KaueCcTBa TaKOW pabOTHI;

5) cnoco® ¢ukcanuy pe3yapTaToB 00ydyeHUs paOOTHHUKOB, OCYIIECTBIISIOIIUMX HEMOCPEACTBEHHOE
B3aUMOJICVICTBUE C MOJy4aTEIIMUA CTPAXOBBIX YCIIYT.

3.5.4. PaGOTHHUKM CTPaxoBOil OpraHu3annu, OCYIIECTBISIOIINE HETOCPEICTBEHHOE B3auMo/ieicTBre
C MOJIy4aTeJIIMU CTPaXOBBIX YCIIYT, JOIYCKAIOTCA K paboTe ¢ MOJydaTelasiMH CTPAXOBBIX YCIYT TOJBKO
nocje NPOXOXKIEHUs OO0ydeHus, npeaycMoTrpeHHoro mnyHkrom 3.5.2 Crangaprta. PaGoTHuku, He
npoieamue o0ydeHue, T0IMyCKarTcs K padoTe ¢ MoJIydaTeasiMH CTPAXOBBIX YCIIYT TOJIBKO COBMECTHO C
pabOTHUKOM, IPOIMIEAIINM 00yYeHHE, U MO €ro KOHTPOJIEM, Ha YCIOBHUSAX, ONPEACIEHHBIX BHYTPEHHUM
JOKYMEHTOM CTPaxOBOW OpraHU3aluy.

4. PaccmoTpeHue obpalleHU nonyyaTterien CTpaxoBbIX yCnyr.

4.1. NMopsapok paccMoTpeHUsi obpallueHuin nonyyatenen cTpaxoBbIX yCnyr

4.1.1. OOGparieHus, TOCTYIHUBIINE B CTPaXOBYIO OPraHU3ALMUIO OT IMOJYy4aTess CTPaXOBBbIX YCIYT
WM €ro MpeACTaBUTENS, B TOM YHCIIE MTepeapecoOBaHHbIE U3 OPTaHOB IOCYIapCTBEHHON BJIACTH, OPTraHOB
MECTHOT'O CaMOYTPABJICHUS U UHBIX OpraHu3aluii, MoAIexaT 00s13aTeIbHOMY PAaCCMOTPEHUIO.

4.1.2. OOpatieHusi, MOCTYNUBIINE B 3JEKTPOHHOM (Qopme, Mmoasiexar pacCMOTPEHHUIO B IMOPSKe,
NpeJyCMOTPEHHOM HactosimuM paszzaenoM Crangapra. CrnocoObl mpuema oOpailieHHid B JIEKTPOHHOM
(dhopme TOKHBI OBITH OTIPE/ICTICHBI CTPAXOBOM OpraHu3alyeld U OmyOIMKOBaHBI Ha OUIIMATLHOM CalTe.
Hcnonb30BaHue JIMYHOTO KaOWHETa ABISETCS OJHUM M3 HaJUIeXKaluX Coco00B 0OMeHa COOOIIEHUsIMU
MEX1y MoJydyaTesieM CTPaXxOBbIX YCIYT U CTPAXOBOW OpraHHU3alei.
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4.1.3. IloctynuBiiee oOpalieHUe MOJUICKUT 00S3aTeIbHON PETHCTPAIllMU B TEUCHHE TPeX pabodmx
naeit. CrtpaxoBast opranm3anus WHOOPMUPYET IMOJIydaTeldsl CTPaxOBBIX YCIAYyr O TOJIYyYEHUH €ro
oOpamieHust (py  TOCTYIUICHUH oOpamieHus B OyMaxkHod (Gopme Takoe HHPOPMHUpPOBAHUE
OCYILIECTBIISIETCS 110 3aIllpOCy MOJIydaTess CTPAXOBbIX YCIIYT).

4.1.4. IlpenenbHbIi CPOK PacCMOTpPEHHsI OOpaleHUs COCTaBIsSET TPHUALATh JHEH C MOMEHTa
peructpanuy oOpaleHus, 3a HCKIIOYCHHEM CIIydaeB, KOTAa JUIs OTBETa Ha oOpalleHHe HEeoOXOIHMMO
MIPOBEJICHUE MPOBEPKHU (PKCIEPTU3bI) U (WIIM) MONYYCHUS JTOKYMEHTOB OT JPYTUX OpraHu3alui, 0 ueM
MoJIy4yaTeidb CTPAaXOBBIX YCIYT JOJDKEH OBITh IMHCBMEHHO YBEIOMJICH CTpPaxOBOW OpraHum3anueil B
YCTAaHOBJICHHBIA I paccMOTpeHus oOpaiieHuid cpok. MTorom paccMoTpeHHs OOpalleHHus SBIseTcs
HaNpaBJIeHWE MOTHBHPOBAHHOTO OTBETA IIOJIYYaTENI0 CTPAXOBBIX YCIYr WM NPUHATHE pEHICHUs 00
OCTaBJICHUH OOpalieHus 0e3 OTBETa B CIy4asX, MpelyCMOTpeHHbIX MyHKTOM 4.1.8 CranaapTa.

4.1.5. OtBer Ha OOpalICHHUE MOMMCHIBACTCS PYKOBOJMTEIEM CTPAXOBOW OpPraHHW3AIMH WIJIA WHBIM
YIIOJIHOMOYEHHBIM JIUIIOM U TIOJIC)KUT 0053aTSILHON PErHCTPALIUH.

4.1.6. OTBeT HampapiseTCsl MO aJpecy, yKa3aHHOMY B OOpallleHUH, JUOO MHBIM CIHOCOOOM IO
3asiBJICHUIO TOJIydaTessi cTpaxoBbiXx yciyr. [lo ycMoTpeHuio cTpaxoBoW OpraHM3allii KOIWsS OTBETa
MOXKET OBITH JIOTIOJHUTEIHLHO OTIIPABJICHA IO aapecy, MPEIOCTABICHHOMY ITOJIy4aTelIeM CTPaXxOBBIX
YCIYT MPH 3aKII0YEHUH JOTOBOPA CTPAaXOBAHMUSI, UJIH MO0 aJpecy, COOOIMIEHHOMY IOJIy4aTeJIeM CTPaXOBbhIX
YCIIYT B TOPSJIKE M3MEHEHUS MEePCOHATBHBIX JAHHBIX B COOTBETCTBUU ¢ TpeboBaHusMu DenepaabHOTo
3akoHa oT 27 uroHsA 2006 roga N 152-@3 "O nepcoHanbHBIX JAAHHBIX", B COOTBETCTBUM C YCJIOBUSMHU
JIOTOBOpA CTpPaxOBaHHS WM B COOTBETCTBHM C BHYTPEHHUM JOKYMEHTOM O IEPCOHAIBHBIX JIaHHBIX,
YTBEPXKJACHHBIM CTPaxoBOU opraHuzanueil. B ciydyae HampaBiieHHs oOpaileHusi OT UMEHH MOJydaTels
CTPaXOBBIX YCIIYT €r0 MpEeACTaBUTEIEM, ICUCTBYIOIIMM Ha 3aKOHHOM OCHOBAaHUM, WM aIBOKATOM OTBET
Ha Takoe oOpallleHHe HampaBisieTcsa MO ajapecy, yKa3aHHOMY IIPEACTaBUTENIEM WM aJIBOKaTOM B
oOparieHnu, ¢ 00s3aTeIbHON KOIUEH 0 aJipecy, MPEJ0CTaBICHHOMY OJIy4aTesieM CTPaXxOBBIX YCIYT.

4.1.7. CtpaxoBas opraHu3aius o0si3aHa JOBECTU /10 CBEJCHHS IMOJIydaTelei CTPaXxOBBIX YCIYT, B
TOM YHCJIE TOCPEACTBOM MYyOJMKAllMU Ha OQUIHUATBLHOM CalTe, PEKOMEHJAIMH IO BKJIOYCHUIO B
oOpariieHue crneayromei HPopMaIui U JOKYMEHTOB (IIPH X HATUYHH):

1) HOMEp mOroBopa, 3aKIIOYEHHOTO MEXJy IOTPEOUTENIEM CTPAXOBBIX YCIYI U CTPaxoBOU
OpraHu3aluei;

2) M3NOKEHHE CyliecTBa TpeOOBaHMM W (PAKTUUECKUX OOCTOSITENIHCTB, HA KOTOPBIX OCHOBAHBI
3asiBIIEHHbIE TpeOOBaHUS, a TAKXKE JI0KA3aTeNbCTBA, MOATBEPKIAIOIINE ITH 0OCTOSTENbCTBA;

3) HaMMEHOBaHUE TMOAPA3JENECHUs, AOKHOCTH, (aMWIMKM, MUMEHM, OT4ecTBa (MpU HAIUYHMH)
pabOTHHKA CTPaXOBOW OpraHU3aIMy, AeUCTBH (0€3/1eHCTBHS) KOTOPOTO 00XKaTyIOTCS;

4) KoMK JOKYMEHTOB, MOJITBEPKAIONINX H3JI0KEHHBIE B 00paIIeHuH 00CTOSITEIhCTBA.
4.1.8. OtBeT Ha oOpaleHre He JaeTCs B CIASAYIOIUX CIyqasx:
1) B oOpaiieHn# HeAOCTaTOYHO JAHHBIX JIJISl ONPEACTICHHS MOTyJIaTeNsi CTPaXxOBbIX YCIIYT;

2) TCKCT O6paH_ICHI/I$I HC MOAAaCTCA MPOUYTCHUTIO,
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3) B oOpallleHuu COAepKaTcsi TOJIBKO TE BOMPOCHL, Ha KOTOPHIE IMOJIyYaTEII0 CTPAXOBBIX YCIYT
paHee JaBajcsi OTBET MO CYIIECTBY, U MPU ATOM B 00paIlleHuH HE MPUBOASTCS HOBBIC JOBOJIBI;

4) B oOOpamieHUH COJEp)KaTCs HELUEH3YpHbIE JMOO0 OCKOPOUTEIbHBIE BBIPAKEHUS, YIPO3BI
HUMYILECTBY CTPaXOBOH OpraHu3aliy, UMYILECTBY, KU3HU U (MIU) 340pPOBbI0 pabOTHHUKOB CTPaxoBOU
OpraHu3allM, a TAKKE YICHOB UX CEMEN;

5) oOpaienue gBiseTCS peKiiaMoid U (Win) o0siagaeT Mpu3HakaMy MacCOBOH (CIaM-) pacChUIKH;
6) n3 oOpareHus IpsMO CIEIYET, YTO OHO He TpeOyeT OTBETa.

4.1.9. OOpamenue, B KOTOPOM oOOXKalmyeTrcs CylAeOHOE pelIeHUe, BO3BpAIIAeTCs JIMILY,
HarpaBUBIIEMY OOpalleHHe, C pa3bsICHEHUEM MOPsIKA 00)KAIIOBAHHS JAHHOTO CY/IEOHOTO PEIICHMS.

4.1.10. Cpoku xpaHeHHs OOpalleHHMH M MaTepuaJoB HMX pPacCMOTPEHHS YCTAHABIMBAIOTCA
BHYTPEHHUMHU JIOKyMEHTaMU CTPaxoOBOil OpraHU3alliy U JIOJDKHBI COCTABISATh HE MEHEE JIBYX JIET CO JHSA
peructpanuu oOpameHus. YKa3aHHbIC TOKYMEHTBI XPAHATCS B OYMaKHOUM W (MJIHM) DJIEKTPOHHOHU (popme.
BHe 3aBHCHMOCTH OT BBIOpPaHHOTO croco0a XpaHEHHsI CTpaxoBas OpraHu3anus o0s3aHa 00eCIeYHTb
JOCTYI K yKa3aHHBIM OOpameHusM (TOKYMEHTaM) M OTBETaM Ha OOpalleHHs BCEX 3aMHTEPECOBAHHBIX
CTOPOH.

4.1.11. CtpaxoBas opranusanus yrBep>KaaeT MOpsA10K aHaJIn3a 0OpallleHUid U IPUHATHS PEILIEHUH O
1[e1ecoo0pa3HOCTH MPUMEHEHUS Mep, HaNpaBiICHHBIX Ha VIydlleHHE KadyecTBa O0OCTy>KMBaHUA
noJrydatesieid (PMHAHCOBBIX YCIYT, 1O pe3ybTaTaM aHaJM3a OoOpalieHuid. AHAIU3 OOpamIeHUH TOJIKCH
MIPOBOAUTHCS HE PEKe, UeM M0 UTOTraM KBapTaa.

4.1.12. CrpaxoBasg opraHuzainusi 00si3aHa €XKEroJHO TPEJCTABIATh B CaMOPETYIUPYEMYIO
OpraHM3aIfio OTUeT 00 OOpalleHUsIX MoJydyaTenell CTPaxOBBIX YCIYT 3a KaleHAApPHBINA TOJ B MOPSJKE,
YCTaHOBJIECHHOM BHYTPEHHHUM JIOKYMEHTOM CaMOPETyJIUPYyEeMOU OpraHU3aluu.

4.2. Peanu3auusa npaBa nofiyyaTesii CTPaxoBbIX YyCNyr Ha AocyAeOHbIn MopsiaokK
pa3peLuieHus Cnopos

4.2.1. B ciydae nocTymieHus: IPETEH3UU OT MOJy4aTelis CTPaxOBbIX YCIYT BBUY BOZHUKHOBEHHUS
CIOpa, CBS3aHHOTO C MHCIIOJHEHHWEM [OTOBOpa CTpPAaxOBaHWs, CTpaxoBas OpraHu3anus o0s3aHa
0o0ecneunTh pacCMOTPEHHE TaKOW TMPETeH3UH B TMOPAIKE, YCTAHOBICHHOM 3aKOHOM U (WiIH)
OIIPEJIETICHHOM B JIOTOBOPE CTPAXOBAHUS.

4.2.2. Ilpu HamU4YuK B I0TOBOPE CO CTPAXOBOM OpraHu3aluell yCIOBHUS O MPUMEHEHUU HPOLEaAypbl
MeAMalMK BOSHUKIIMK CIIOp MEXAY CTPaxOBOW OpraHU3aluei U MoJaydyaTesleM CTPaxOBbIX YCIYyT JOKEH
OBITh YPETyJIMPOBAH C UCIIOJIB30BAaHUEM MEINATUBHBIX IPOLEAYD.

4.2.3. Mcnonb3oBaHUE yKa3aHHBIX MPOLEAYp HE JUIIAET IMOJIy4aTess CTPAXOBBIX YCIyr IIpaBa Ha
CyJIeOHYIO U MHYIO 3alllUTy CBOUX IIPaB U 3aKOHHBIX HUHTEPECOB.

5. YcnoBus v nopsigok NpuMMeHeHusi cTaHAapTa B crlyvyae 3aKnouveHUs TpeTbUM
NULOM, OEeMCTBYIOLMM MO MOPYYEHUIO CTPAxXOBOM OpraHu3auuu OT ee MUMEHU U 3a ee
cyeT, 4OroBOPOB CTPaxoBaHUSA
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5.1. MpumeHeHue CTaHAapTa B criyyae 3aKn4YeHUs TPeTbUM NMLIOM, AeACTBYIOLWUM
Nno MOpPYyYeHUI0 CTPaxoBOM OpraHusauMm OT ee MMEHM M 3a ee CcYeT, OOroBOPOB
cTpaxoBaHus

5.1.1. B cnydae 3akirOueHHs JOTOBOpa CTPaxOBaHUS TPETbUM JIMIOM, JACHCTBYIOIIUM IO
MOPYYCHUIO CTPaxOBOM OpraHU3allMM OT €€ MMEHM U 3a €€ CYeT (Jlajee - CTPAaXOBBIM areHTOM),
MPUMEHSIIOTCSL MpaBuja, YycTaHOBIEeHHble CTaHAAapTOM, C OCOOEHHOCTAMHU, MPEIyCMOTPEHHBIMU
HACTOALIUM Pa3/I€JIOM.

5.1.2. CtpaxoBas opranusanus o0s3aHa BKJIIOYAaTh B JIOTOBOP CO CTPaXOBBIM areHTOM IOJIOKEHMS,
00sI3BIBAIOIME CTPAXOBOTO areHTa cobmoaars TpedoBanus Crannapra. OTBETCTBEHHOCTh 3a HapyIIEHUE
CTpaxoBBIM areHToM TpeboBaHuii CTaHiapTa HECEeT CTpaxoBasi OpraHU3aLusl.

5.2. Ocob6eHHocTM npumeHeHusa CrtaHpapTa ANA CTPaxoOBbIX areHToB MNpwm
npepocTaBreHMn nHcpopmaummn

5.2.1. CrpaxoBble areHThl MPEJOCTABISAIOT IMOJY4aTesIM CTPAXOBBIX YCIYr HH(POPMAIHUIO,
yKa3zaHHy1o B myHkTe 2.1 Crannapra, B HOpsKe, yCTaHOBIEHHOM pa3zzenoM 2 Cranjapra.

5.2.2. CtpaxoBoil areHT pasmeliaeT HHQpoOpMaIuio, ykaszaHHyto B myHkre 5.2.1 Crangapra, Ha
CBOEM O(UIHMATFHOM caiiTe (U ero HAINYHMK) U B oduce (TIpU €ro HAJIMYUH), TIPU 3TOM HHPOpMAaIus,
ykazanHas B myHkTe 2.1 CranpmapTa, MOXeT OBbIThb pa3MellleHa B BHJIE CCBUIKM HAa COOTBETCTBYIOIIHE
pa3zgensl OQHUIMATBHOTO CaliTa CTPAXOBOW OpraHW3alMd, OT WUMEHH M 32 CUeT KOTOPOH JeHCTBYyeT
CTpaxOBOM areHr.

5.3. OcobeHHOocTM npumeHeHusa CrtaHgapTa AnNA CTPaxoBbiX areHToB npu
3aKNMOYeHUN, U3MEHEeHWUU, WCMONIHEHUWU, PaACTOPXKEHMU WU nNpeKpaleHUn [OoroBopoB
CTpaxoBaHuA

5.3.1. Tlopsinox B3aMMOAEWCTBUS CTPAaxOBOI'O areHTa C MOJy4yaTeNs MU CTPaxoBBIX YCIYr MpHU
3aKJIIOYEHNUM, W3MEHEHWM, WCIOJHEHUHM, PACTOPKEHUU M IPEKPAIleHHH JOTOBOPOB CTPaxOBaHMs
YCTaHaBJIMBAETCS IOTOBOPOM MEXK/Y CTPAaXOBBIM areHTOM M CTPAaXxOBOH OpraHu3alnuedl ¢ COOII0ACHUEM
IIpaBWJI, IPELyCMOTPEHHBIX pa3zaenom 3 Crangapra.

5.4. Ocob6eHHocTM npumeHeHusa CrtaHpapTa pANA CTPaAxOBbIX areHToB Mpwu
paccMoTpeHun obpalueHnmn

5.4.1. OOpareHusi, NMOCTYNHMBIIME K CTPAXOBOMY areHTy, IOAJIEKAT OO0sS3aTeNIbHOW mepenaye
CTpaxOBOM OpraHu3ali HE IO3[HEEe JHS €ro IMOCTYIUIGHHS K areHTy U PacCMOTPEHHUIO0 CTPaxoBOM
OpraHM3alyel B CpoKH U MOPAJKE, IPETyCMOTPEHHbIE pazenoM 4 Cranaapra.

5.4.2. Tlony4arenb CTPaxOBBIX YCHYr JOJDKEH ObITh MPOMH(MOPMHUPOBAH CTPAXOBHIM areHTOM O
MOpsiAKE pacCMOTPEeHUs 00pallleHni C YKa3aHUEM aJpecoB U CIIOCOOOB IpremMa oOpaleHHi.

6. OcywecTBneHMe camMoperynmpyeMon opraHmsaumen KOHTponsa 3a cobnogeHnem
YyreHaMmu camoperynupyemMoun opraHmsauum TpebosaHum Ctanpgapra
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6.1. CnocoObl oOcCyWecTBNEeHUs1 KOHTPONA 3a cobOnaeHueM  4YneHamu
camoperynupyemMoun opraHusauum tpe6osaHum Ctanpgaprta

Camoperynupyemas OpraHu3anus OCyLIeCTBISET:
1) mpoBepku COOIIOICHNS CTPAXOBBIMU OpraHU3alusiMu TpeboBanuii Ctanmapra;

2) uHBIE KOHTPOJIbHBIE MEPOINPHUATHS, B TOM 4YHUCIE€ MEPONPUSITHUS, B XOJE KOTOPBIX
CaMOpPETYJIMPYEMOMN OpraHU3alMeN OCYIECTBIISIFOTCS AEUCTBUS 110 CO3/IaHUIO CUTYALIUU JUIsl COBEPILIECHUS
CHETKA B LEISIX KOHTPOJS COONIOJEHHUS CTPaxOBBIMU OpraHuzaunusMu tpeboBanuit Cranmapra mnpu
OKa3aHUU CTPAXOBbIX YCIIYT.

6.2. TpeboBaHuMsA K nNpoBeAEHUIO  MepoOnpuATUA, B  XoAe  KOTOpbIX
camoperynmpyeMmon opraHusauuen ocyllecTBNATCA JENCTBUA NO CO3AAaHUIO CUTyaLUmn
ANA COBepLUeHUsA CAeNnKN B LensaxX KOHTPONA cobnioaeHns cTpaxoBbiMU OpraHM3aumusmMm
Tpe6boBaHun CtaHgapTa Npu OKasaHUU CTPaxoBbIX yCnyr

6.2.1. Meponpustus, B X0Ji¢ KOTOPBIX CaMOpPETyJIHpPYyEeMON OpraHu3allel OCYyIIEeCTBISIOTCS
JeUCTBUS IO CO3/IaHUI0 CUTYALlUU JJIsi COBEPILEHMS CIEIKU B LEJIAX KOHTPOJIA COOIIOIEHUS CTPaXOBBIMU
opranuzanusMu TpeOoBaHuil CraHmapra HpU OKa3aHUM CTPAXOBBIX YCIYI, HPOBOJAATCS TPETbUMU
JMIIAMU OT CBOEr0 MMEHHU IO MOPYYEHHUIO, 32 CUET U B MHTEPECAX CaMOPEryJIMpyeMOi OpraHu3aluyu Ha
OCHOBAHUU TPAKIAAHCKO-IIPABOBOTO JI0TOBOPA.

6.2.2. Meponpusatusa, B XOJi¢ KOTOPBIX CaMOPEryJIMpyeMOW OpraHHu3alueil OCYyIeCTBISIOTCS
JEWCTBUS TI0 CO3/IaHUIO CHUTYAllUHU JJIsi COBEPIICHHS CICIKU B LEJSAX KOHTPOJIS COOTIOICHUS CTPaXOBBIMH
opranuzansiMu  TpeOoBaHuii CraHzmapra @pH OKa3aHUM CTPAaxOBBIX YCIYr, MpoOBOAATCS 0e3
[IPEIBAPUTENILHOTO YBEJIOMIICHHUS MPOBEPSIEMON CTpPaxoBOW opraHu3anuu. B cioyyae BbISBICHUS
MPU3HAKOB HApYIIEHUI 00s3aTeNbHBIX TpeOOBaHUN HHQPOpPMAIUS O MEPOINPHUSTHSIX, B XOJI€ KOTOPHIX
CaMOpEeryJIMpyeMoi OpraHu3alueil OCyIEeCTBISIIOTCS AEUCTBUS 110 CO3/IaHUIO0 CUTYALUU JUIsl COBEPILIEHUS
CAETKHA B LEISIX KOHTPOJS COONIOJEHUS CTPAxXOBBIMU OpraHuzanusMu TpeboBanuit CTaHmapTra mnpu
OKa3aHUU CTPaxXOBBbIX YCIYT, JOJKHA OBITh NPENOCTaBI€HA MPEJCTABUTENIO CTPAaXxOBOW OpraHU3alviu
HE3aMEUINTEIBHO MOCIIE 3aBEPIICHUS TAKUX MEPOIPUATHH.

6.2.3. Meponpusatus, B X0Ji¢ KOTOPBIX CaMOPEryJIMpyeMOH OpraHu3alueil OCyIeCTBISIOTCS
JeWCTBUS IO CO3/IaHUI0 CUTYAllUU JJIsi COBEPILEHMS CIENKU B LEJAX KOHTPOJIA COOMIOIEHUS! CTPaXOBBIMU
opraHmzanusMu  TpeOoBaHuil CraHgapTra INpu OKa3aHUMM CTPAaxOBBIX YCIOYr (3a HUCKIIOYEHHEM
MEPOIPUATHH, OCYILIECTBIISIEMBIX JUCTAaHIIMOHHO c HCIIOJIb30BAHUEM
MH(}OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIT) MOTYT MPOBOJIUTHLCS B IPUCYTCTBUM cBUAeTenei. B
cllyyae HEOOXOAMMOCTH IPH NPOBEIEHUHM TaKHMX MEPONpPUATHIl mpuUMeHsieTcs (OTOo- M BUACOCHEMKA,
WHBIE CTIOCOOBI (PUKCaIUH.

6.2.4. Ilo pesynpraTaM IpOBEIEHUS MEPONPUATUI, B XOAE€ KOTOPBIX CaMOPETYIHPYyEMON
OpraHm3anyei OCyHIeCTBIISIOTCS NEHCTBUS MO CO3AAHMIO CUTYallMM JUIsl COBEPIIEHUS CIEIKU B LENIX
KOHTPOJISI COOJIOIEHUS] CTPAXOBBIMM OpraHu3anusiMu TpeboBanuii CTaHnapTa MpU OKa3aHUM CTPAXOBBIX
YCIIyT, TPEThE JIUIIO, MPOBOJUBIIEE TAKOE MEPONPUSITHE, IEPETAET B CAMOPETYIUPYEMYIO OPraHU3aIINIO
NUCHbMEHHBIA OTYET W BCE IMOATBEPXKAAIOLINE TOKYMEHTHI (BHIE03aluCh, (DOTO3amUCh U HUHBIE
MaTepuagbl) Ha pPAacCMOTPEHHE B COOTBETCTBUUM C BHYTPEHHUM CTAaHJAPTOM CaMOPETYIUPYyeMOM
OpraHu3al O CUCTEME Mep BO3JEHCTBHMS W TOpPsJIKE UX NPUMEHEHHs 3a HECOOII0/IEHHE YIEHAMH
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caMOperyJupyeMol opraHusanuu TpeOoBaHUN 0a30BBIX CTaHAAPTOB, BHYTPEHHUX CTAHIIAPTOB M HHBIX
BHYTPEHHUX JOKYMEHTOB CAaMOPETYJINPYEMOI OpraHu3aluu.

6.2.5. Ilopsimok W OCHOBaHMSI MPOBEIACHUS MEPONPHUATUHA, B XOAE KOTOPHIX CaAMOPETyJIUpyeMOMn
OpraHu3alyeil OCYIIECTBISIIOTCA JEHCTBUS MO CO3[IaHUIO CUTYAllUU JJISl COBEPIICHHUS CIIEIKU B LIEIAX
KOHTPOJISI COOJIIOJICHUS] CTPaXOBBIMU OpraHu3aiusiMu TpeboBanuii CTaHnapTa npu OKa3aHUU CTPAXOBBIX
YCIJIYT, YCTaHABIIMBACTCS] BHYTPEHHUMH JIOKYMEHTAMH CAMOPETYJIUPYEMON OpraHu3allii.

7. 3aKnuunTesibHbIe NOJIOXKEeHUA

7.1. Crangapt npumensiercst mo ucredeHuu 270 nHeil co THS ero pa3MeuieHus Ha OQHUIMAIHLHOM
caiite banka Poccun B mH(MOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT".

7.2. lTlomoxenus CraHgapra NPUMEHSIOTCS K OTHOIIEHUSM CTPAaXOBbIX OpraHMu3aluil ¢
[OJTy4YaTeIsIMU CTPAaXOBBIX YCIYT, BO3HUKIIUM M3 JIOTOBOPOB CTPAaXOBaHUs, 3aKIIOUEHHBIX [0 JaThbl
Hayana npuMmeHeHus CraHzapTra, B 4YacTH, HE MPOTHUBOpEYAIIECH YCIOBHSAM YyKa3aHHBIX JOTOBOPOB
CTpaxOBaHMsL.
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